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Event Overview 
 

Destination NSW (DNSW) South Korea Workshop is an initiative created to further 

strengthen travel trade relationships in South Korea. The workshop is designed to 

showcase Sydney and NSW products and destinations to key trade partners, to educate 

and increase the knowledge of wholesale product managers and retail agents about 

destinations, experiences and individual products in NSW. Ultimately, the workshop is 

designed to contribute to increasing overnight visitor expenditure in NSW. 

 

The DNSW South Korea Workshop will be held in Seoul on 4-5 September 2017. 

 

Key South Korean industry partners; wholesale product managers, travel agents (both 

package and FIT agents), online travel agents, Seoul based ITOs and travel trade media 

will be targeted to attend the workshop. There will be two parts to the Workshop: 

 A morning session of one-on-one 15 minute appointments with agents 

 An afternoon session of 15 minute training sessions with frontline staff from key 

package agents.   

A VIP dinner will be held following the workshop sessions. VIP invitees will include key 

airlines and senior management staff from trade partners. 

 

Market Overview 
 

South Korea is a key market for New South Wales. Results from the International Visitor 

Survey for year ending December 2016, show that NSW received 203,000 overnight 

visitors from South Korea up by 22.3% on YE December 2015. South Korea contributed 

5.3% of visitors to NSW – up by 0.4% points on YE December 2015. 

 

Leisure visitors (Holiday) was the largest purpose of visit for South Korean visitors to 

NSW at 76% followed by Visiting friends and relatives (VFR) at 12.3% and business at 

6.7%. 

 

Visitors from South Korea stayed, on average, 29 nights in NSW, while their average 

stay in Australia was 49.9 nights. The median length of stay in the State was 4 nights, 

compared to 6 nights in Australia. ‘Holiday’ visitors from South Korea had an average 

stay of 22.7 nights and a median stay of 3 nights in NSW. 

 

South Korean visitors to Australia are forecast to grow from 215,000 in 2014/2015 to 

324,000 in 2024/2025, an average annual rate of 4.2%.  

 

The DNSW South Korea Workshop is a great opportunity for NSW to work with trade 

partners to develop and promote packages in South Korea to drive visitation to NSW. 

 

Objectives 
 

The objective of the Workshop is to grow overnight visitor expenditure in NSW by: 

 

 Increasing destination and product awareness 

 Raising the profile of NSW tourism suppliers in South Korea 

 Growing business opportunities for NSW tourism suppliers with key trade partners 

 Establishing and strengthening travel industry relationships with product and 

marketing managers 

 Creating opportunities for NSW tourism suppliers to contract with relevant South 

Korean tourism partners. 
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Eligibility to Participate 
 

With a maximum of 10 registrations available, preference will be given to tourism 

suppliers who most strongly meet the eligibility criteria. Each applicant must 

demonstrate how they meet the criteria via their application.  

 

In order to showcase the depth and diversity of tourism products, and to maintain and 

stimulate interest in the destinations, DNSW reserves the right to determine final 

participation.  

 

Eligibility criteria:  

 Tourism suppliers must be export ready and paying appropriate commissions 

 Suitability of product for the South Korean market 

 Availability of product in the South Korean market, appropriate booking facilities or 

inclusion in trade programs 

 Marketing product collateral relevant to the South Korean market (i.e. brochure, 

factsheet, online collateral) 

 Demonstrated marketing and promotional activities in the market including 

advertising in trade/consumer promotions and/or participation in previous in-

market initiatives 

 Long-term operational stability and commitment to selling to the South Korean 

market 

 Total emphasis must be on NSW products/destinations. National products or 

products representing destinations other than NSW will be requested not to 

promote those products 

 Attending NSW Destination Networks must be representing a minimum of six (6) 

export ready products in the region suitable to the market who are not represented 

at the event 

 NSW Destination Networks cannot use Destination NSW operational funding to 

attend the event i.e. participation fee and travel costs must be met by local 

operators or other revenue sources 

 Inbound Tour Operators are not eligible to attend the Roadshow 

 Product/s must be represented by a NSW based representative therefore 

preferrence will be given to those companies utilising a NSW based representative 

to attend 

 Tourism suppliers must have no outstanding debts with DNSW 

 Commitment to ensure receipt of requested materials and payment by the deadline 

dates. 

 

 

Participation Package  
 

Participation cost for a delegate/tourism supplier is AUD$1500 (exclusive of GST) 

 

If successful, the following is included in the participation package: 

 

 A welcome dinner for NSW tourism suppliers on 3 September (prior to the 

workshop date) 

 Market briefing hosted by DNSW in-market 

 Workshop and networking function 

 Inclusion in the Directory of NSW Sellers which is provided to all agents/buyers 

attending the Workshop 

 Power will be provided (please note: delegates need to bring their own laptops) 

 Venue hire and catering during the workshop for all attendees. 



4 
 

The Participation Package excludes the following: 

 International airfares (Sydney–Seoul–Sydney) 

 Accommodation 

 Airport transfers in Seoul and Sydney 

 Access to office equipment (internet, email, printers, scanners, photocopiers, 

stationery etc.) 

 Brochure shipment 

 Transfers to and from any independent meetings  

 Items of a personal nature such as laundry, mini bar, telephone, internet, Wi-Fi 

 Any transfers not outlined in the program 

 Meals and beverages not outlined in the program 

 Travel insurance, passport and visa applications 

 Tipping and gratuities.  

 

 

Interpreters  
 

Korean speaking interpreters can be organised for tourism suppliers at approximately 

AUD$440 per day (8 hours - exclusive of GST). Please indicate in your application if you 

require an interpreter and this fee, once confirmed, this will be added to your invoice. 

 

Payment 
 

Invoices will be sent to NSW tourism suppliers by DNSW. Payment must be made as per 

the terms outlined on the invoice.  

 

Failure to meet deadlines and payment will result in the cancellation of your application, 

as space is limited.  

 

Cancellation and Refund Policy 
 

This Workshop will consist of a minimum of 8 and a maximum of 10 suitable NSW 

tourism suppliers. Should the minimum number not be reached, the Workshop may not 

proceed; this decision will be made at the discretion of DNSW. This decision will be made 

by 26 July 2017 and all registered participants advised. 
 

For cancellations received on or before: Tuesday, 25 July 2017 5pm (Sydney 

time) Refund of total fee AUD$3000. 

 

For cancellations received after: Wednesday, 26 July 2017 5pm (Sydney time) 

No refund will be provided. 

 

All cancellations must be received in writing to DNSW via email to: 

lidia.marcelino@dnsw.com.au 

 

 

 

 

 

mailto:lidia.marcelino@dnsw.com.au


5 
 

 

 

Key Dates and Deadlines 
 

Please take note of the key dates and deadlines outlined below. Adherence to these 

deadlines will assist you in planning your participation in the Workshop. 
 

Applications open  23 June 2017 

Applications close  30 June 2017 

Acceptances advised 7 July 2017 

Signed confirmation of your participation required  12 July 2017 

Review of your company listing in the Tourism Supplier 

Directory  

12 July 2017 

Cancellation fees applicable from  26 July 2017 

Invoices issued 26 July 2017 

Final payment due 9 August 2017 

 
 

Air Travel  
 

International flights to/from Australia or any other destination will be the responsibility 

of the participant. We recommend that you purchase your international airfare as soon 

as you receive confirmation of attendance for the Workshop to ensure you receive the 

best available fare. The participant must have a valid passport to enter South Korea. The 

participant should also be aware of customs formalities when entering South Korea.  
 

 

Visas and Travel Documentation  
 

Australian passport holders can enter South Korea without an entry visa and stay up to 

the 90 days, if the purpose of the visit is to transit, for tourism purposes or to attend a 

conference, exhibition or a business meeting. 

 

You must have a valid Australian passport with at least six months of remaining validity 

and an onwards departure ticket. For further information on visas, travel documentation 

and customs formalities, please visit www.smartraveller.gov.au 

 

 

Accommodation 
 

All accommodation and transfers are at your own expense. 

 

The workshop will take place at: 

Four seasons Hotel Seoul 

97, Saemunan-ro, Jongno-gu, Seoul, 03183, Korea 

Tel) 82 2 6388 5033 

Fax) 82 2 6388 5009 

http://www.fourseasons.com/seoul/  

  

Destination NSW has negotiated a daily room only rate of KRW 286,000 (approximately 

AUD$349 – this may change, depending on time of booking) for delegates who would 

like to stay in the hotel. To book your accommodation you will need to contact hotel 

reservations directly on +82-2-6388-5033 or via email: amy.lee@fourseasons.com. At 

the time of booking you will need to quote ‘Destination NSW’ to obtain the negotiated 

rate. 

http://www.smartraveller.gov.au/
http://www.fourseasons.com/seoul/
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Freight and Collateral 
 

DNSW will create and distribute a tourism supplier directory. This directory will be 

distributed to all agents and will contain tourism suppliers’ product information. The 

directory is a handy guide during the event and also serves as a reference tool for the 

agents after the event.  
 

Contact details, a company logo, one product image and a company biography will be 

included for each tourism supplier. You will be required to upload your company logo, 

one product image (hi res .jpg or .eps file format) and a 250 word biography (ideally in 

Korean) during your application. You will be contacted on 12 July 2017 to confirm the 

information you submitted in your application.  

 

It is recommended that you do not post any goods, but rather use a freight forwarding 

company to courier your brochure materials. If required, freight and contact details will 

be provided by request. It is suggested that you bring at least 80 brochures to give away 

during the Workshop. Keep in mind not everyone will take the hardcopy brochure. 

Sellers will be supplied with a detailed contact list of all Workshop participants and are 

encouraged to follow-up with agents post event. We also recommend you bring 150 

business cards.  

 

Freight costs are the responsibility of the tourism supplier/delegate.   

 

If shipping, only include printed material in your shipment as CDs and other promotional 

items are likely to get delayed at customs and/or incur large import taxes. DNSW are 

unable to assist in processing goods held in customs. 
 

Theming and Giveaways 
 

You are encouraged to brand your appointment table in line with your product/s. You 

may wish to bring along small giveaways to be given out during your appointments. You 

will be meeting with approximately 45-50 industry contacts. 

 

Prizes  
 

Tourism suppliers are encouraged to donate a prize and offer complimentary 

accommodation, tours, attractions so that the prize winner can experience your 

product/s. DNSW will package the prizes and offer up to two prize packs to participants. 

DNSW will source and supply the airfare.  

 

If you would like to donate a prize/s please outline your offer in the application form and 

advise of any applicable terms and conditions. You will also need to supply a voucher for 

your prize/s.  
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Draft Program 
 
Day 1 - 3 Sept (Sunday) 

Morning/ 

Afternoon 

Sellers arrive Seoul 

1800 hrs Welcome dinner  

 

Day 2 - 4 Sept (Monday) 

0600-0800 hrs Breakfast at own expense 

0800 – 0840 

hrs 

DNSW South Korean market briefing 

0840 - 0920 Workshop setup 

0920 – 0930 Morning buyers briefed on the workshop 

0930 – 1045 

hrs 

One-on-one appointments with group agents. 15 minutes per 

appointment which includes table change time 

1045 – 1100 

hrs 

Morning tea break 

1100 – 1215 

hrs 

One-on-one appointments continue 

1215 – 1320 

hrs 

Lunch 

1320 – 1330 

hrs 

Afternoon buyers briefed on the workshop 

1330 – 1515 

hrs 

15 minute appointments with FIT agents 

15 minute training sessions with key agent frontline staff 

1515 – 1530 

hrs 

Afternoon tea break 

1530 – 1645 

hrs 

Appointments and training sessions continue 

1800 – 2100 

hrs 

VIP dinner  

After dinner 15 minute debrief 

 

Day 3 - 5 Sep (Tuesday) 

 Sellers depart 

*The above program is subject to change at the discretion of Destination NSW* 
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Workshop Format:  
 
The workshop is a one day event followed by a networking dinner. Further details on the 

events and program are as follows:  

 NSW tourism suppliers will have the opportunity to meet with key tourism partners 

 The Workshop provides one to one table top appointments (15 minutes) with 

wholesalers, travel agents, online travel agents, ITOs based in Seoul and trade 

media. 

 The afternoon session of the workshop also provides the opportunity for the sellers 

to present to approximately 40 frontline staff of the key travel agents 

 A VIP Dinner will be held after the afternoon session 

 Morning, afternoon tea and lunch is included  

 Prize to be given away at lunch and during the VIP dinner 

 Travel Trade Media will be invited to attend the Workshop  

 

Contact Us 
 

For any questions relating to the Workshop please contact:  

 

Lidia Marcelino 

Senior Trade Events Coordinator 

Destination NSW 

Level 2, 88 Cumberland Street Sydney NSW 2000 

E: lidia.marcelino@dnsw.com.au 

T: 02 9931 1520 

 

Lilu Fu  

Business Development Manager, Eastern Markets & China Digital Partnerships 

Destination NSW  

E lilu.fu@dnsw.com.au 

T: 02 9931 1472  
 

Insurance 
 

All participants are responsible for personal travel, inoculations if required and health 

insurance including public and product liability, workers compensation and property 

insurance coverage for the duration of the Workshop. It is highly recommended that 

travel insurance be purchased prior to departure. 

 

DNSW does not accept responsibility or liability for any loss suffered by participants; 

does not provide or arrange any insurance for or on behalf of participants and does not 

provide any indemnity for loss or injury suffered by participants. 
 
Terms and Conditions 
 

Terms and conditions apply to participate in the DNSW South Korea Workshop 2017. 

These are outlined via the application process and tourism suppliers are asked to sign 

indemnity forms on acceptance of their place in the Workshop. 

mailto:lidia.marcelino@dnsw.com.au
mailto:lilu.fu@dnsw.com.au
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Destination NSW South Korea Workshop 2017 
Application Process 
 
The application process for the South Korea Workshop 2017 is via an online 

questionnaire. Please complete your application using this online system. Submission of 

an application does not guarantee a place on the Workshop. Applications will be 

assessed based on the selection criteria and tourism suppliers will be notified in writing 

as per the key dates outlined above. 

 
Applications close at 5:00pm (Sydney Time) on 30 June 2017 

 

 
 

NSW Tourism Suppliers 
Click here for the online application form 

 

http://comms.dnsw.com.au/survey.php?sid=19297&name=south-korea-workshop-2017
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Destination NSW South Korea Workshop 2017  
Terms and Conditions 
 

Participant obligations: 

 

You agree to take part in the Workshop set out in the program on the following terms: 

 

1. In this Release, Workshop "Activities" includes workshop facilities, some meals (where 

specified) and any other activity which is part of the Workshop. 

  

2. By accepting the offer of Destination NSW to participate, you agree to the terms set in 

this Release.  

 

3. You agree to comply with the directions of the person operating the Workshop on 

behalf of Destination NSW. 

 

4. Destination NSW has taken reasonable care in arranging the Workshop.  However, 

Destination NSW has relied on information provided by venue or services operators 

and accepts no responsibility for the accuracy or completeness of that information.   

 

5. We may cancel or suspend an activity or your involvement in it for any reason at any 

time.   

 

6. To the extent the law allows, Destination NSW excludes all express and implied 

warranties, including as to the Workshop and the content of the Activities or their 

suitability for any purpose.   

 

7. As part of your participation in this Workshop, you agree to take out and maintain all 

appropriate insurance including relevant personal travel and medical insurances.  

 

8. You participate in the Workshop and the Activities at your sole discretion and 

risk.  Destination NSW is not liable for any expense, loss, damage, injury, sickness, 

death or accident you or any other person suffers or incurs directly or indirectly as a 

result of the Workshop or the Activities (including consequential or indirect loss) or 

otherwise arising out of your participation in the Workshop and Activities, whether 

that loss or damage is due to our negligence, default, another tort or for any common 

law or statutory action.   

 

9. You acknowledge that, in addition to the usual dangers and inherent risks of any 

activity, this Workshop has certain additional dangers and risks, which you accept by 

participating, some of which may include:    

 

 physical exertion for which you may not be prepared;  

 the increased possibility of accident, injury or death due to the nature of the 

Activities; and remoteness from normal medical services.  

 

10. You understand that the Activities may be organised and provided by other parties 

other than Destination NSW and that Destination NSW is not liable for the acts of 

these other parties.  

 

11. You also understand that there may be risks involved which are not known to you or 

to Destination NSW and may not be foreseen or reasonably foreseeable by any of us 

at this time or at the time of the carrying out of the Activities. 
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12. You assume all of the risks associated with your participation in the Activities 

and you warrant that you are voluntarily assuming all responsibility for your 

participation in the Activities, including any loss or damage suffered by you as 

a result of your participation in the Activities. 

 

13. You warrant that you are physically fit to participate in the Activities, that you 

do not suffer from any medical condition which participation in the Activities is, 

or is likely, to put you at higher risk of injury. If you have a medical condition 

which may affect participation in the Activities or is likely to put you at higher 

risk of injury, we recommend you not participate. Please advise us of any 

medical conditions, special dietary requirements and/or allergies.  

 

14. You hereby release and forever discharge and agree to save and hold harmless 

Destination NSW and their directors, officers, employees, agents, the lessors 

and lessees or licensors and licensees of any food, drink, property, facilities or 

equipment consumed and/or used in connection with the Activities and other 

participants (“the released parties”) from any and all injuries (including 

personal injury, disability, dismemberment and death) illness, losses, damage, 

claims, liabilities or expenses, of any kind or nature (whether accruing to you, 

my heirs or my personal representatives) that are caused or alleged to be 

caused in whole or in part by the action, negligence, failure to act or condition 

of the food, drink, property, facilities or equipment of any released party that 

arise out of or in connection with my participation in the Activities and you 

agree that Destination NSW may plead this agreement as a complete defence 

to any claim brought by you, your heirs or successors in contravention of the 

terms of this agreement. 

 

15. You agree to abide and comply with all relevant laws including those laws 

whilst in South Korea. 

 

16. As part of the Activities you may travel by a mode of transport (i.e. car) which 

is operated by someone else. You agree that Destination NSW is not liable for 

the acts of the operator. Destination NSW does not warrant that the operator 

has a particular skill level of operating the mode of transport and you 

participate in this component of the Activities at your own risk acknowledging 

that there may be risks involved which are not known to you or to Destination 

NSW and may not be foreseen or reasonably foreseeable by any of us at this 

time or at the time of the carrying out of this component of the Activities. 

 

17. The visit is outlined in your program as provided. Please contact Destination 

NSW prior to departing for the Workshop if you have any concerns regarding 

the program. Please note your program will not include the following items in 

which such payment remains your liability: items of personal nature (such as 

room service, mini bar, movie channels, laundry service, beauty treatments, 

etc.), telephone, internet, Wi-Fi, fax or other communication costs unless 

specified in the program, insurance, meals, drinks and alcohol – unless 

specified in the program. It is compulsory to attend all program inclusions. 

Destination NSW reserves the right to change the program at any time. 

 

18. If required, you must have a valid passport and necessary travel 

documentation for entry into South Korea.  
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19. An evaluation and feedback form must be completed within the timeframe 

requested. This will be provided by Destination NSW after the conclusion of the 

Workshop. 

 

20. It is mandatory for you to conduct yourself in a responsible and professional 

manner throughout your visit and attend all business appointments, official 

networking receptions and briefings organised for the benefit of the Workshop 

delegates. 

 

21. You authorise Destination NSW and its relevant third parties to use the 

photographs obtained / videotaping taken / audio recorded / quotes obtained 

of you during the Activities, for all publicity and marketing purposes including 

but not limited to publications, promotional flyers, news articles, websites, 

newsletters, e-newsletters, presentations, books and magazines, on a free-of-

charge, royalty free and worldwide use basis in perpetuity. No future consent is 

required. 

 

22. You release Destination NSW and its relevant third parties, their officers and 

employees, and each and all persons involved, from any liability connected 

with the taking, recording, reproduction, or publication of said photographs 

taken, video footage recorded, audio recorded or written quote provided. 

 

23. You waive all rights you may have to any claims for payment or royalties in 

connection with any exhibition, televising, or other publication of these 

materials, regardless of the purpose or sponsoring of such exhibiting, 

broadcasting, or other publication irrespective of whether a fee for admission 

or film rental is charged. 

 

24. You also waive any right to inspect or approve any photograph, video, audio or 

written quote taken by Destination NSW or the person or entity designated by 

it. 

 

25. You release and discharge Destination NSW and/or its relevant third parties 

from any liability by virtue of any blurring, distortion, alteration, optical 

illusion, or use in composite form whether intentional or otherwise, that may 

occur or be produced, or in any processing toward the completion of the 

finished product. 

 

26. You agree that all negatives and positives, whether photograph, prints, video, 

film, audio or sound recording are the property of Destination NSW or the 

person or entity designated by it, solely and completely. 

 

27. Please advise Destination NSW if you would like to receive a copy of the 

photograph / videotape / audio / quote.  

 

28. Destination NSW reserves the right to charge a cancellation fee on any 

company, having reconfirmed their participation, withdraws from the Workshop 

without just cause. 

 

29. Destination NSW makes no representation that any meetings arranged by or 

on behalf of Destination NSW is guaranteed to take place. Workshop 

participants should take out travel and other insurances that he or she may 

deem necessary to cover them for any accident, ill health, loss or damage 

which may occur during the event or Workshop. 
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30. Destination NSW accepts no liability for any loss or damage suffered by any 

individual or company arising from or in any way connected with acts, 

incidents and occurrences happening in the lead up to and after the Workshop 

to any registrant whether such acts, omissions, incidents and occurrences 

occur in Australia and the nominated Workshop market or at any points in 

between. The applicant must indemnify Destination NSW and its officers in 

respect to any claim which he or she may have arising in any way from their 

registration or participation as a member of the Workshop or event to the 

nominated market. 

 

31. The personal information you provide to Destination NSW is protected by the 

Privacy and Personal Information Protection Act 1998 (NSW). The provision of 

your personal information is voluntary, but is necessary to determine your 

suitability for participation in the Event. Your personal information may also be 

used to send you our newsletters, other business related brochures, organise 

special business related Workshops and events. Destination NSW will not 

disclose the personal information contained in this application form to any 

other organisation. 

 


