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  Sutherland Visitor Profile 

 

Overview 
This visitor profile provides a snapshot of visitation to Sutherland for the 
three years ending September 2014. For the purpose of this report, 
Sutherland Shire local government area consists of the suburbs and 
localities of Alfords Point, Bundeena, Carringbah, Como, Cronulla, 
Engadine, Grays Point, Gymea, Heathcote, Illawong, Jannali, Kirrawee, 
Kurnell, Lilli Pilli, Loftus, Lucas Heights, Menai, Miranda, Oyster Bay, 
Sutherland, Sylvania, Taren Point, Waterfall, Woronora, Yowie Bay and 
the Royal National Park.  

On average, the total number1 of visitors to Sutherland for the three years 
ending September 2014 was almost 1.2 million. The number of visitors 
increased by 19% on the three year average ending September 2011.              (Image credit to Destination NSW/John Blackadder) 

International Visitors 
• The average number of international visitors who stayed overnight in Sutherland over the past three 

years was approximately 23,700 (up 11% from the average of the years ending September 2009 to 
September 2011).  

• The top three international markets who stayed in Sutherland were New Zealand (23%), the UK (22%) 
and the USA (12%). 

• Almost two-thirds (61%) of international visitors staying overnight in Sutherland arrived in Australia as 
unaccompanied travellers while 21% travelled as an adult couple.  

• The youth market (15-29 years) accounted for 30% of the total international visitors who stayed overnight 
in Sutherland. The second largest age group was 60 years and over (25%).  

• International visitors staying in Sutherland were most likely to be return visitors to Australia (76%).  

• Almost two-thirds (64%) of international overnight visitors to Sutherland came to visit friends and 
relatives, while 25% came for holiday purposes.  

• The most popular activities for international visitors who came to Australia for holiday purposes and 
stayed in Sutherland were eating out at restaurants and cafes (89%), sightseeing (87%), going to the 
beach (78%), shopping (77%), and visiting national parks (68%).2 

Domestic Overnight Visitors 
• The average number of domestic overnight visitors to Sutherland over the last three years was 265,300 

(up 15% from the average of the years ending September 2009 to September 2011). 

• Domestic overnight visitors who stayed in Sutherland were mainly travelling for the purpose of visiting 
friends and relatives (63%), followed by holiday (18%) and business purposes (12%). 

                                                      
1 For the purposes of this document, the term ‘average’ refers to an annual average based on three years to the year ending September 2014, 
unless otherwise specified. The three-year average is used to improve the reliability of the results. 
2 These were the most popular activities for international visitors to Australia who visited Sutherland, however they did not necessarily 
participate in these activities in Sutherland. 
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• The most popular activities for domestic overnight visitors to 
Sutherland who came for holiday purposes were eating out 
at restaurants (64%), going to the beach (38%), and 
bushwalking (29%).  

• Overnight visitors to Sutherland were more likely to come 
from within NSW (68%). Of the intrastate visitors, almost 
three-quarters (74%) were Regional NSW residents 
(majority coming from South Coast, North Coast, and the 
Hunter) and 26% came from the Sydney tourism region. 
The remaining 32% of visitors to Sutherland were interstate 
visitors; the largest numbers coming from Queensland and 
Victoria (48% and 25%, respectively).              (Image credit to Destination NSW/James Pipino) 

• The age groups, 45 to 59 years and 60 years and over, each had a share of 29% of the domestic 
overnight visitor numbers to Sutherland. 

• More than a third (38%) of domestic overnight visitors who stayed in Sutherland travelled alone, while 
25% were adult couples. 

Domestic Day-trip Visitors 
• The average number of day-trip visitors3

 

 

 to Sutherland over the past three years was 944,100 per annum 
(up 20% from the average of the years ending September 2009 to September 2011).  

• The 60 years and over age group accounted for 37% of the total day-trip visitors to Sutherland, followed 
by 45 to 59 years age group (25%).  

• Almost all (99%) of day-trip visitors to Sutherland were from within NSW. More than two-thirds (69%) 
were Sydney residents and 31% came from the Regional NSW tourism region (majority coming from the 
South Coast). 

• Of all domestic day-trip visitors to Sutherland, almost half (46%) came to visit friends and relatives, while 
41% came to the area for leisure purposes.   

• The most popular activities for day trippers who visited Sutherland for leisure purposes were eating out at 
restaurants (38%), visiting national parks (34%), and going to the beach (30%).  

Visitors to Sutherland 
Annual Average 2009-2011 Annual Average 2012-2014 % change 

International Visitors 21,400 23,700 11% 
Domestic Overnight Visitors 231,700 265,300 15% 
TOTAL OVERNIGHT VISITORS 253,000 289,000 14% 
Domestic Day-trip Visitors 786,100 944,100 20% 

TOTAL VISITORS  1,039,100 1,233,200 19% 
 
 
 
Source: International and National Visitors Surveys (Year Ending September 2014), Tourism Research Australia. 

                                                      
3 Day-trip visitors (or same day visitors) are those who travel for a round trip distance of at least 50 kilometres, are away from home for at least 
four hours and who do not spend a night away from home as part of their travel. Same day travel as part of overnight travel is excluded, as is 
routine travel such as commuting between work/school and home. 
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