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Minutes of the Tourist Attraction Signposting Assessment Committee 
Northern Region meeting 

 
Wednesday 16 November 2016 at Frog & Toad Function Centre, Tamworth 

 
Members 

David Douglas  Regional Coordinator TASAC and Drive, Destination NSW 
Phil Oliver  Guidance and Delineation Manager, Roads & Maritime Services (RMS) 
Nick Angelini  TASAC Secretariat 
 
Also present 

Samantha Ison Destination Development Officer, Tamworth Visitor Information Centre 
Kate Baker  Economic Development Coordinator, Tamworth Regional Council 
Stefan Wielebinkski RMS Northern Region 
Tara McAuley RMS Northern Region (part meeting) 
Linda Makejev RMS Northern Region (part meeting) 
Peter Teschner Manager, Tourism and Events, Glen Innes Severn Council 
 
Apologies 

Penelope Jobling Tourism Manager, Narrabri Council 
 
 
AGENDA ITEMS 
 
1. DELEGATIONS / PRESENTATIONS & REGIONAL SIGNPOSTING ISSUES 
 
1.1 Tamworth signposting issues 
 
Kate briefed members of progress in implementing revised “i” signage for the Tamworth Visitor 
Information Centre following its relocation to the site of the Big Golden Guitar tourist attraction 
approximately two years ago.  She advised that the revised signage system is now largely in place 
and expressed particular thanks to Stefan from RMS who has greatly assisted in the rationalisation 
of the existing signage and design and location of the new signage.  It was noted that there are still 
some “i” signs situated on main roads in the region surrounding Tamworth that serve no useful 
purpose and that these will be progressively removed by RMS in consultation with the Council.  
 
It was also noted that the Big Golden Guitar operators are still in the process of implementing their 
approved signage and that, now that the design and location of the “i” signage has been resolved 
and put in place, the Big Golden Guitar signage can be progressively implemented such that the 
VIC and Big Golden Guitar signage will generally be located together but in a manner that 
recognises that they are separate entities. 
 
 
1.2 Glen Innes Severn signposting issues 
 
i. Glen Innes Severn LGA Sign audit 
 
Peter advised that an audit of all sign types within the Glen Innes Severn LGA has been completed 
and he will be providing a report, with over 300 photos, of the audit results to the Council in 
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December 2016.  The report will identify signage and signage issues by various road categories 
and signage types.  He indicated that the audit had identified numerous issues, including 
redundant signage, anomalies in the type of signage deployed and the need for repair or 
replacement of damaged or faded signage.  Members noted that this would also provide a 
valuable reference for TASAC and/or RMS to identify and prioritise the repair, replacement or 
removal of signs that are located on the main road system. 
 
Action: Peter to provide the TASAC Secretariat with a copy of the report following its 

consideration by the Council at its December 2016 meeting.  

 
ii. Signage for Emmaville Mining Museum 
 
Peter expressed interest in obtaining tourist signage for the Emmaville Mining Museum, which is 
located in Moore Street Emmaville, along the route of Tourist Drive 11.  He advised that the 
museum is open Friday to Wednesday from 10am to 4pm.  Members indicated that TASAC would 
be pleased to consider a signposting application from Council for the museum. 
 

iii. Signage for World Heritage National Parks 
 
Peter suggested that signage should be established outside of Grafton and Glen Innes that 
identifies the routes to the two major, World Heritage listed, National Parks in the region - namely 
the Washpool and Gibraltar National Parks.  Members explained that applications must be lodged 
by the relevant land owner, which in this case is the National Parks and Wildlife Service.  They 
also noted that the Tourist Signposting Manual generally requires attractions to be within 10 km of 
any signposting.  Consequently, any signage for the parks would need to be located in reasonably 
close proximity to their main entrances and signage near Grafton or Glen Innes would not be 
appropriate as the parks are located in the vicinity of 100 to 120 km away. 
 
Action: Peter to send an email to the Secretariat regarding signage for Washpool and 

Gibraltar National Parks for it to pass on to NPWS. 

 
iv. Tourist Drive 11 

 
TASAC noted advice from Peter that, in the light of the signage audit and changes in Council 
policies as regards to which mining villages and/or mines along Tourist Drive 11 should or should 
not be signposted, the Council is seeking to change the signage arrangements along TD11.  
Members advised that since TD 11 follows the route of local roads between the entry and exit 
points off the Gwydir and New England Highways, these changes could be implemented on 
Council roads without the need for TASAC approval. 
 
Once Council has demonstrated that all the requisite white on brown signage along TD 11 on its 
roads has either been confirmed as appropriate or, where applicable, replaced or renewed and 
that the drive is supported by up to date collateral, such as the Country Drives brochure that is 
currently being updated, TASAC would be happy to request RMS to review and update signage for 
the drive on State roads in line with current policies and practices. 
 
 
1.3 Fossickers Way 
 
Samantha updated the Committee on the extensive promotional material that has been prepared 
and is to be made available to tourists in support of the “Fossickers Way” route concept that 
stretches from Nundle, through Warialda, Inverell and Glen Innes to Emmaville.  Stefan noted that 
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the RMS route name for the section from Tamworth to Warialda is officially designated as the 
“Tamworth Yetman Road”.  However, the route is marked by various sign types, including white on 
brown signage, denoting “Fossickers Way” rather than the official route name.  Members noted 
that “Fossickers Way” has no official status as a numbered tourist drive or touring route and that 
the use of white on brown signs for it has never been authorised by TASAC. 
 
In the circumstances, Stefan suggested that RMS consider changing the route name from 
“Tamworth Yetman Road” to “Fossickers Way”.  This would allow new black on white route 
markers to be installed denoting “Fossickers Way”.  It was noted that this would change the route 
name but the underlying road names would not be affected and as a result there would be no 
implications for postal addresses. 
 
Action:  Phil agreed that RMS would give further consideration to this suggestion. 
 
 
1.4 Members’ report on site inspections 
 
David and Phil made the following observations arising from their site inspections in the Tamworth 
area and environs the day before the meeting: 
 

i. Tourist signposting that was in poor condition was observed along the New England 
Highway between Armidale and Glen Innes for: 

 

 Thunderbolts Cave 

 Malpas Dam 

 Federation Viewing Platform Guyra 

 Mother of Ducks Lagoon Wildlife Refuge. 
 

ii. Signs on the New England Highway for visitor radio services using frequency 88.0 were 
observed at Uralla and Guyra but no radio service was available. 

 
iii. Tourist Drive 17 and parts of Tourist Drive 19 were also followed. 

 
 

2. NEW TOURIST SIGNPOSTING APPLICATIONS 
 
2.1 Ricardoes Tomatoes and Strawberries, Port Macquarie 
 
Ricardoes Tomatoes and Strawberries is east of the Pacific Highway off Blackmans Point Road, 
about 14 km north-west of Port Macquarie.  It is currently signposted from the Pacific Highway.  
TASAC found the attraction to be eligible in late 2012 so its eligibility for signage will lapse in 
January 2017.  The purpose of the application is to allow new signs for the attraction to be 
designed and included as part of a project to upgrade the Pacific Highway that is scheduled for 
completion in late 2017. 
 
The attraction is a farm that produces strawberries, tomatoes, lettuces and herbs hydroponically 
(in greenhouses) with an adjacent shop and café where fresh produce and products made from 
the produce, such as jams and chutneys, can be purchased.  The business is open from 7 am to 5 
pm on weekdays and 8 am to 5 pm on weekends during all months. 
 
Virtual tour videos that explain how tomatoes, strawberries and lettuces are grown can be viewed 
on a continuous loop from a monitor in the retail space.  The videos describe the main production 
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processes including planting, irrigation, feeding and pollination and they are supported by printed 
frequently asked questions for visitors to peruse and / or take home.  A very popular part of the 
experience is the ability for visitors to harvest strawberries by picking fruit for purchase.  Four 
colour posters about growing tomatoes and strawberries are displayed in the retail area and 
several laminated sheets are pinned up in the retail and production areas with information about a 
variety of topics including the history of the business, the hydroponic growing of strawberries and 
tomatoes, the health benefits of tomatoes and details of a nutrient recipe used as plant fertiliser. 
 
Jane Ellis, Destination Management Coordinator at Port Macquarie Hastings Council has prepared 
a site inspection report, which supports signposting of the attraction.  Jane’s report indicates that 
the operator is looking to produce larger format boards that are better quality and weather proof to 
replace the laminated sheets referred to above.  Members commented that this is to be 
encouraged as it would improve the presentation and durability of the interpretive material. 
 
The following concerns were noted: 
 

i. The business does not have a sign with opening days / times and contact details at its 
driveway entry.  Opening times are given on a sheet of paper taped to the retail area’s 
glass entry door but the notice is not visible from the roadway adjacent to the property’s 
entrance and is therefore not sufficient to meet the Tourist Signposting Manual’s 
requirement that such information be displayed on or near the property boundary. 

 
ii. The website gives the opening hours as “Open 7 Days a Week Farm Gate Sales 7 am to 5 

pm”, which is incorrect because the weekend hours are 8 am to 5 pm.  The brochure gives 
the correct opening time for weekdays and weekends but does not give the closing time.  
To assist visitors and avoid confusion consistent opening and closing times should be 
stated at the driveway entry and on all promotional material. 

 
iii. Both the brochure and website focus on the opportunity to pick your own strawberries, the 

on-site café and the online ordering of products.  The brochure refers to the guided tours 
held at 11 am on weekdays but it does not refer to the virtual tours that are available at all 
times and other opportunities to learn about growing the produce.  The website does not 
refer to the availability of virtual or guided tours.  The brochure and website should be 
revised to better represent the business as a tourism destination where unbooked visitors 
can learn about the produce including the through the availability of guided or virtual tours 
as well as the opportunity to pick strawberries. 

 
Decision: Ricardoes Tomatoes and Strawberries is potentially eligible for signposting subject to the 

provision of evidence to demonstrate that the above concerns have been addressed by 31 
Month 2017.  This timing fits in with the works program for the highway upgrade. 

 
Action: Secretariat to advise the applicant as above and finalise the application if appropriate 

after receipt of the requested information. 
 
 

2.2 Billabong Zoo, Port Macquarie 
 
Billabong Zoo is located off Billabong Drive northwest of the intersection of the Oxley and Pacific 
Highways about 10 km south west of Port Macquarie.  It is currently signposted on both highways 
as “Billabong Koala and Wildlife Park”.  Some of the existing signage, particularly signs on the 
Pacific Highway, are dilapidated and have become unserviceable.  The attraction was last 
assessed by TASAC in mid-2012 and its eligibility for signage is current until June 2017.  The 
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purpose of the application is to allow new signs for the zoo to be designed and included as part of 
a project to upgrade the Pacific Highway, which is scheduled for completion in late 2017 and to 
reflect the attraction’s rebranded name of “Billabong Zoo” on the signs. 
 
The zoo is open from 9 am to 5 pm daily during all months.  It displays more than 80 species of 
animals, birds and reptiles including koalas, crocodiles, snow leopards, penguins, meerkats, red 
pandas, cheetahs and lions.  Animal displays are accompanied by comprehensive interpretive 
panels and 11 keeper talks are held on weekdays, with 12 talks on weekends.  Animal encounters 
are also available on a daily basis, including opportunities to feed and pat selected animals. 
 
Jane Ellis Destination Management Coordinator at Port Macquarie Hastings Council has agreed to 
provide a site inspection report. 
 
Decision: Billabong Zoo is potentially eligible for tourist signposting in the Outdoor / Nature Based 

Attractions (Zoos and Wildlife Parks) category subject to the preparation of a site inspection 
report. 

 
Action: Secretariat to advise the applicant as above and finalise the application if appropriate 

after receipt of the inspection report. 

 
 
CONFIRMATION OF MINUTES OF 19 OCTOBER 2016 
 
The minutes of TASAC’s meeting of Wednesday 19 October 2016 in the Northern Region at Coffs 
Harbour were confirmed.  The Committee members and Secretariat advised that they had 
completed all the actions attributed to them from the meeting. 
 
 
4. MATTERS ARISING FROM PREVIOUS MEETINGS 
 
4.1 Koala Park, Pennant Hills 
 
A site inspection carried out by the Secretariat after the last meeting confirmed information in the 
application for the Koala Park.  The operator and RMS Sydney Region were advised on 1 
November 2016 that the attraction is eligible for tourist signposting. 
 
Decision: TASAC noted that the Koala Park is eligible for tourist signposting in the Outdoor / Nature 

Based Attractions (Zoos and Wildlife Parks) category. 

 
 
4.2 NSW Rail Museum, Thirlmere 
 
Museums and Galleries of NSW advised of its support for an application for signposting of the 
NSW Rail Museum allowing it to be finalised.  The operator and RMS Southern Region were 
advised on 31 October that the attraction is eligible for tourist signposting. 
 
RMS Southern recently advised the operator and the Secretariat that the attraction currently has 
signage at the following locations: 
 

 Picton Road and Remembrance Driveway 

 Remembrance Driveway and Thirlmere Way (northern end) 

 Remembrance Driveway and Thirlmere Way (southern end) 
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 Thirlmere Way and Oaks Street 

 Oaks Street and Barbour Road 
 
RMS also indicated that the attraction’s nearest State road is Picton Road at the intersection with 
Remembrance Driveway.  Therefore, the operator’s request for signage from the Picton Road exit 
of the Hume Highway is beyond what is allowable under the Manual, unless it can be 
demonstrated that the museum meets the requirements of the State Significant category. 
 
Decision: TASAC noted that the NSW Rail Museum is eligible for tourist signposting in the Museums 

category. 

 
 
4.3 Mayfield Garden, Oberon 
 
Sharon Swannell, Executive Coordinator at Oberon Council, provided a site inspection report that 
confirmed information in the Mayfield Garden signposting application.  The operator and RMS 
Western Region were advised on 7 November 2016 that the attraction is eligible for tourist 
signposting. 
 
Decision: TASAC noted that Mayfield Garden is eligible for tourist signposting in the Other Attractions 

category. 

 
4.4 The Farm Byron Bay 
 
Following an inquiry from The Farm Byron Bay about where tourist signage could be located in the 
event of an application being found eligible, Phil advised that given the current location and nature 
of signage along the Pacific Motorway at the Ewingsdale Interchange and the associated exit 
ramps and roundabouts, there appears to be insufficient space in the road reserves to provide 
opportunities for establishing any additional signposting at these locations.  
 
Action:  RMS Northern to advise The Farm as above. 
 
 
5. INQUIRIES RECEIVED SINCE LAST MEETING 
 
The following inquiries received in the period since the last meeting were noted: 
 
5.1 Robyn Rowe Chocolates, Murrumbateman 

5.2 Milk Factory Gallery, Wyong 
5.3 Yarrawarra Aboriginal Cultural Centre, Corindi Beach 
5.4 Historic Stroud 
 
 
6. POLICY ISSUES 
 
6.1 Northern Region Tourist Drives 
 
In February 2011 at the commencement of TASAC’s review of numbered tourist drives in NSW, 
there were 29 such drives in RMS’s Northern Region.  Since then, four drives have been removed 
because they were no longer supported by the relevant councils and reviews of signage and 
promotional material have been completed for another 10 drives, leaving 15 where such reviews 
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are still ongoing.  Attachment 2 summarises the position with respect to current and former drives 
in the Northern Region. 
 
Action: Secretariat to continue to work with Councils that have tourist drives where reviews 

are ongoing in order to complete outstanding matters in time for the next Northern 
Region meeting to be held on 19 April 2017 

 
 
6.2 Tourist Drive 2 - Damaged Signage 
 
An advance direction sign on the Pacific Highway for Tourist Drive 2 (Pacific Highway-Stroud-
Gloucester-Pacific Highway at Purfleet) was damaged during recent fires.  RMS Sydney Region 
inquired about the status of the drive and the appropriateness of denoting Stroud as an historic 
village on the drive’s advance direction signage. 
 
As indicated in Annexure 2, Tourist Drive 2 is wholly within MidCoast Council’s area (this is a new 
Council formed by the amalgamation of the former LGAs of Greater Taree, Great Lakes and 
Gloucester in May 2016).  Council expects to complete an audit of signage along the drive by the 
end of the year and there is promotional material in place, which refers to the historic village of 
Stroud as a feature of the drive. 
 
While Stroud’s eligibility for tourist signposting is not current, it was included on a list of historic 
towns that then State Heritage Office provided to TASAC in the late 1990s.  Great Lakes Local 
Environment Plan 2014 lists 24 items of environmental heritage in Stroud and a Google search 
found images of some of the village’s historic buildings and their interpretive panels.  A brochure 
obtained from the Great Lakes Visitor Information Centre promotes a 32 stop heritage walk 
through the village.  The brochure, which includes a map and descriptive text for each stop, is also 
available from the village newsagency and from the Crafty Friends store, which is open daily from 
10 am to 4 pm.  The websites of the Stroud & District Historical Society and Stroud Heritage 
Conservation Inc. also provide useful information about the town’s history and its significant 
buildings. 
 
In view of the foregoing it was clear that the Council is committed to maintaining and promoting the 
tourist drive and that the village is an important element of the drive’s tourist experience. 
 
Decision: TASAC raises no objection to the replacement of the damaged advance direction sign on 

the Pacific Highway for Tour Drive 2 
 
Action:  Secretariat to advise RMS Sydney Region as above. 

 
 
7. OTHER BUSINESS 
 
7.1 TASAC Meeting Schedule 
 
Please refer to Attachment 1 for the schedule of meetings for the next six months.  The next 
Northern Region meeting will be held on 19 April 2017 in Glen Innes. 
 
 
7.2 Next Meeting 
 
Wednesday 14 December at the offices of Destination NSW in Sydney. 
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The meeting concluded at 12.45 pm 

 
 
 

 
 
 

Attachment 1 – TASAC Meeting Schedule 
 
 

Region Location Date 

N / A Sydney 14 December 2016 

N / A Parramatta 18 January 2017 

Western Orange 15 February 2017 

Southern Kiama 15 March 2017 

Northern Glen Innes 19 April 2017 

Sydney TBA 17 May 2017 

 




