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Minutes of the Tourist Attraction Signposting Assessment Committee 
Wednesday 8 February 2017 in the Councillors’ Workroom 

Orange City Council, 135 Byng Street, Orange 
Members 

David Douglas  Regional Coordinator TASAC and Drive, Destination NSW 
Phil Oliver  Guidance and Delineation Manager, Roads & Maritime Services (RMS) 
Maria Zannetides TASAC Secretariat 
 
Also present 

Tracey Crowe Information Officer, Orange Visitor Information Centre 
Sharon Grierson RMS Western Region 
Marty Cassell RMS Western Region 
 
Apologies 

Glenn Mickle  Tourism Manager, Orange City Council 
 

AGENDA ITEMS 
 
1. DELEGATIONS / PRESENTATIONS & REGIONAL SIGNPOSTING ISSUES 
 
1.1 Orange Wine Tourism Region signage scheme implementation 
 
TASAC determined that the Orange Wine Tourism Region was eligible for tourist signage in 
June 2015 but signs for individual wineries have not been installed as yet.  Prerequisites for the 
determination were the installation of “Welcome” signs at the region’s key entry points and the 
establishment of information bays featuring panels with a map of the region’s wineries, winery 
contact details and opening hours for each winery. 
 
Tracey updated the Committee regarding progress with individual winery signage as follows: 
 

i. Glenn Mickle, Orange Council’s Tourism Manager, has negotiated an agreement 
between Orange and Cabonne Councils, the Orange Region Vignerons Association 
(ORVA) and individual wineries about respective financial contributions for the 
installation of signage for individual wineries. 

 
ii. Contributions from the individual wineries are due by the end of February 2017. 

 
RMS has designed signage for the scheme and Marty forwarded a quote for the manufacture 
and delivery of the signage to Glenn in November 2016.  As the time limit for the quote has 
expired Marty will arrange for an updated quote after Glenn advises that the individual winery 
contributions have been collected. 
 
It was noted that the quote covers signage for some 16 individual wineries.  However, the 
panels in the information bays show 33 wineries in the region but the reason for this 
discrepancy was unclear.  David commented that including only half of the region’s wineries in 
the signage scheme would render it incomplete, which would be a disappointing outcome. 
 
It was also noted that some existing signage for wineries in Orange, which pre-dates the current 
proposal, is very difficult to read because it has too much text.  It is understood that this signage 
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will be removed when the new signage scheme is installed.  Additionally, some wineries (and 
other attractions such as Lake Canobolas), that already have TASAC signage on and from 
State roads as a result of individual applications made to TASAC, are lacking advance signage 
and / or entry signage.  This is contrary to the requirements of the Tourist Signposting Manual 
and with respect to wineries, should be rectified as part of the roll out of the new winery signage. 
 
Action: (a) Maria to contact Glenn about the number of wineries involved in the scheme. 

(b) RMS to work with Council to ensure that all attractions that have signage on and 
from State roads are appropriately signposted, including entry signage in all cases 
and advance signage where warranted. 

(c) Marty to arrange for the winery signage quote to be updated after Council advises 
that the individual winery contributions have been collected. 

 
 
1.2 Signage to Mt Canobolas and Lake Canobolas 
 
Tracey explained that this matter, which was on the agenda at Glenn’s request, relates to the 
Council’s desire to replace poor quality existing tourist signage for “Lake Canobolas’ and “Mt 
Canobolas” at the intersection of Cargo and Lake Canobolas Roads. 
 
Phil advised that, as neither road is a State road, replacement of the signage is a matter for 
Orange Council (at one time TASAC was responsible for signage on regional roads, such as 
Cargo Road, but this has not been the case for several years).  If requested, RMS would be 
happy to assist Council by providing sign designs and it was suggested that it would be 
opportune for Council to update the signs at the same time as the roll out of individual winery 
signage. 
 
 
1.3 Members’ report on site inspections 
 
The following matters arising from site inspections carried out by David and Phil the day before 
the meeting were discussed: 
 

i. Tourist signage to Mt Canobolas is located at the intersection of Summer and Woodward 
Streets and directs tourists to Mt Canobolas via Woodward Street and Pinnacle Road.  
However, the practice of the Orange Visitor Information Centre is to advise visitors to 
access Mt Canobolas via Cargo Road and to return to Orange via Pinnacle Road.  
National Park signs are at both locations. 
 

ii. TASAC found an application to update signage for the Orange Botanic Gardens to be 
eligible in September 2013.  However, the old signs are still in place as Council has not 
yet acted on the decision. 

 
iii. Tourist signs for “Ophir”, which is some 25 km away, were observed at the intersection 

of the Mitchell Highway and Lone Pine Avenue.  There is no current TASAC approval for 
the signage.  Gold was first discovered at Ophir in 1851 leading to the Australian gold 
rushes.  A recreation reserve at the locality offers opportunities for gold panning, 
camping and bush walking and there is some interpretative information about the area’s 
history.  The tourist signage for Ophir will be affected by the roll out of the winery 
signage discussed above.  It was agreed that an application to TASAC would be needed 
to retain the tourist signage or alternatively, RMS could consider replacing it with locality 
signage. 
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iv. Signage along Cargo Road will be an important part of the implementation of the new 

winery signage scheme for Orange.  However, it was noted that the road surface is in 
very poor condition and Council was encouraged to rectify this as a matter of priority. 

 
 
2. NEW TOURIST SIGNPOSTING APPLICATIONS 
 
2.1 Fitzroy Inn, Mittagong 
 
The Fitzroy Inn is a Georgian style building constructed as a travellers’ inn in 1836.  It also has a 
holding cell that was used to house prisoners on the way to and from Berrima Gaol.  It is listed 
as an item of local environmental heritage significance in Wingecarribee LEP 2010. 
 
The inn offers guided tours at any time to guests and to the public by appointment.  Self-guided 
tours are also available to the public from 10 am to 2 pm Wednesday to Sunday but this is less 
than required for tourist signposting.  Additional areas of non-compliance relate to the lack of an 
entry sign with opening hours / days and the lack of a general promotional brochure.  For these 
reasons, the application does not satisfy the eligibility requirements of the Tourist Signposting 
Manual. 
 
The following specific concerns were also noted: 
 

i. The name requested for signposting is “The Fitzroy Inn”.  However, if eligibility for 
signposting can be established in the future, the name on any tourist signage should be 
“Historic Fitzroy Inn”. 
 

ii. The adequacy of the tourism experience for unbooked visitors needs clarification 
and confirmation.  Currently, the experience for unbooked visitors comprises a 21 stop 
self-guided tour of the inn’s public rooms and grounds.  Maria discussed the application 
with Peter Kabaila, Wingecarribee Council’s Heritage Adviser, who considers that the 
unique aspect of the property for members of the public might be the cellars, which are 
rare, distinctive in the local area, atmospheric, in good repair and potentially openable to 
the public.  Peter indicated his willingness to assist the operator to develop a tourism 
experience that featured the cellars. 
 

iii. The adequacy, nature and extent of static displays requires clarification.  The 
nature and extent of static displays about the building’s history and the availability of any 
interpretive labels associated with them (apart from the information in the Walking Tour 
booklet) needs to be clarified so that their adequacy can be determined. 
 

iv. Promotion of the availability of a tourism experience for unbooked visitors.  The 
self-guided walking tour for unbooked visitors is not promoted by means of a general 
brochure (the inn does not have one) or via the inn’s website.  The website has tabs for 
Accommodation, Restaurant, Weddings, Functions, News, Contact and History.  The 
History tab has text, images and two videos (durations are 4 mins 25 secs and 3 mins 31 
secs) where the operator, John Griffin, talks about establishment of the inn in 1836, the 
lives of previous occupants and the building’s subsequent uses (inn, school, 
guesthouse, private residence and inn again).  However, the website does not mention 
that a tourism experience is available for unbooked visitors nor does it describe what this 
might entail.  A general brochure and the website would both need to promote and 
describe a tourism experience that is available for unbooked visitors. 
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v. Photographs.  Images of the inn’s interior, including ones showing a representative 

selection of the stops on the self-guided walking tour, would be helpful. 
 

vi. The property is described as a retreat and restaurant on visitnsw and the listing does not 
indicate that a tourism experience is available for unbooked visitors. 

 
During the discussion, David commented that developing the inn to provide a tourism 
experience could potentially lead to a significant increase in the number of unbooked visitors, 
which might adversely affect its role as an inn and this observation will be passed on to the 
operator. 
 
TASAC has only once previously supported tourist signposting for an accommodation facility.  
This was for Ballina Manor, which was found to be eligible in June 2010.  In that case, TASAC 
requested the operator to introduce the following elements to ensure that unbooked visitors (i.e. 
people not staying or dining at the premises or attending a booked event such as a wedding or 
other group function) were able to receive a quality tourism experience and to this end, the 
operator introduced the following elements to enhance and safeguard the experience for 
unbooked visitors: 
 

 Interpretive information in the form of six panels, artefacts and other documentation was 
installed in the public areas of the premises to describe its history and significance to the 
locality. 

 Guided tours of public areas were made available hourly from 10 am to 5 pm seven days 
per week and these are promoted on the manor’s website, which includes a History 
section that summarises the information conveyed during tours.  The success of the 
tours is not dependent on the availability of unoccupied guest rooms because the 
building’s history can be interpreted from its numerous public rooms and areas such as 
the front balcony and hall, the dining hall, staircase and rear courtyard.  The tours 
combined with the interpretive panels allow causal visitors who are not staying or dining 
at the manor to appreciate its history. 

 A staff training manual was prepared to ensure that unbooked visitors can receive a high 
quality tourism experience irrespective of staff changes. 

 
Based on the Ballina Manor case the following would be needed: 
 

 Photos illustrating the areas that are accessible on self-guided tours. 

 Descriptions and photos to illustrate the availability of adequate static displays and 
associated interpretive information about the building’s history, e.g. display panels, 
documents and artefacts that can be viewed by unbooked visitors. 

 Guided tours of the premises that are available at regular intervals throughout the 
opening hours without the need to pre-book or self-guided tours available during 
TASAC’s minimum opening days / hours that are supported by quality tour notes and 
annotated static displays that visitors can view to understand the history of the premises.  
The business’s brochure and website must refer to the availability of the guided and / or 
self-guided tours and ideally, give a summary of the information conveyed during tours. 

 
Decision: The Fitzroy Inn is not currently eligible for tourist signposting for the reasons outlined 

above.  However, the operator would be welcome to reapply in future if it could be 
demonstrated that an appropriate tourism experience for unbooked visitors that satisfied 
TASAC requirements is available at the property. 
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Action:  Secretariat to advise the applicant as above and inform Wingecarribee Council. 

 
 
3. CONFIRMATION OF MINUTES OF 18 JANUARY 2017 
 
The minutes of TASAC’s meeting of Wednesday 18 January 2017 held at RMS’s Sydney 
Region office in Parramatta were confirmed.  The Committee members and Secretariat advised 
that they had completed all the actions attributed to them from the meeting.   
 
In relation to the removal of existing signage for Company Dam at Grenfell (item 4.2 in the 
minutes) Marty advised that he has instructed the RMS surveillance officer to remove the signs 
and in relation to the removal of existing signage for Katandra Bushland Sanctuary (item 4.6), 
Phil indicated that John Rozos has been asked to co-ordinate the removal of the signage 
through RMS’s maintenance delivery area. 
 
 
4. MATTERS ARISING FROM PREVIOUS MEETINGS 
 
4.1 Classic Car Museum, West Gosford 
 
Subsequent to consideration of a tourist signage application for the Classic Car Museum in 
January, the operator has forwarded a copy of a new brochure which includes its opening hours 
/ days, David prepared a site inspection report and Museums and Galleries of NSW (MG of 
NSW) provided its comments to TASAC. 
 
David’s inspection confirmed the information provided in the application.  However, he noted 
that existing entry signs with opening hours are located on the fence around the perimeter of the 
site but not actually at the entry gate, so they are not obvious to arriving motorists.  At David’s 
request, the operator agreed to install an additional entry sign at the gate, which will be easily 
seen by arriving motorists.  This will be particularly beneficial to people who arrive on the days 
the museum is closed.  Once installed an image of the new sign will be provided to the 
Secretariat.  The operator also indicated that additional signage will be installed near the entry 
to explain the parking arrangements. 
 
During the discussion David outlined several improvements made to the museum since his first 
visit in early 2016, including: 
 

i. Cars for sale (about 40 of the 400 cars on display) are marked with prices and are 
located in a different area from the rest of the vehicles. 

ii. Every car has an interpretive panel and some are more detailed than others. 
iii. Some cars in the collection will never be sold whereas others might be sold if a desirable 

replacement vehicle becomes available (e.g. a better example of the make and model or 
one with a more interesting provenance). 

iv. The cars are presented in groups relating to their area or origin, e.g. Italy, Britain, 
Eastern Bloc countries etc. 

v. The collection includes some vehicles with particularly interesting histories, e.g. a fire 
engine involved in the rescue operation following the New York terrorist attack of 11 
September 2001 and Aussie Invader III, which broke an Australian land speed record. 

 
Comments from Tamara Lavrencic of MG of NSW raised the following concerns: 
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i. The lack of a collection / acquisition policy.  This is an unusual practice for a 
museum and one that has not been encountered previously.  It was recommended that 
the museum develops a collection / acquisition policy that, among other things, indicates 
what is part of the permanent collection and how that differs from the transient collection. 

 
ii. The attraction may not meet the following Museums Australia definition of a 

museum: 
 

“A museum helps people understand the world by using objects and ideas to 
interpret the past and present and explore the future.  A museum preserves and 
researches collections, and makes objects and information accessible in actual 
and virtual environments.  Museums are established in the public interest as 
permanent, not-for-profit organisations that contribute long-term value to 
communities.” 

 
iii. The attraction may not be sufficiently well established in its present form as it has 

been trading for less than 12 months. 
 
The operator will be requested to prepare a collections policy, which should include its policy 
regarding acquisition and deaccessioning.  It was also noted that NSW does not have a 
museum accreditation program and compliance with the Museums Australia definition is not 
mandatory.  Additionally, while the museum is a relatively new facility, the experience offered 
has improved since it opened and it is expected that this will continue.  It is also already very 
popular with visitors.  The Committee was therefore satisfied that the museum had been 
operating for an adequate period of time to warrant signposting. 
 
Decision: The Classic Car Museum is eligible for tourist signposting in the Museums category 

subject to the receipt of evidence to show that additional opening hours signs have been 
installed at the entry gate.  The operator will be requested to prepare a collections / 
acquisitions policy and will be referred to MG of NSW for assistance in this respect. 

 
Action: Secretariat to inform the applicant as above and finalise the application if 

appropriate after evidence has been received to demonstrate the installation of an 
additional opening hours sign at its entry. 

 
 
5. INQUIRIES RECEIVED SINCE LAST MEETING 
 
The following inquiries received in the period since the last meeting were noted: 
 
5.1 Mildura Holden Motor Museum, Buronga (Wentworth LGA) 
5.2 Cranky Rock Nature Reserve / Dam (Gwydir Shire) (RMS) 
5.3 Western Plains Riding Centre, Dubbo 
5.4 Granties Maze & Fun Park, Foxground (Kiama LGA) 
5.5 The Farm, Byron Bay 
5.6 Iluka Nature Reserve (Clarence Valley LGA) 
5.7 Two Heads Brewery, Bathurst 
5.8 Western Sydney Regional Park 
 
During the discussion on item 5.3 above, it was noted that as part of his work to upgrade rural 
signage on the Golden Highway near Dubbo, Marty observed signage for the Western Plains 
Riding Centre, which was found to be eligible for signage in 1999.  A review of the Centre’s 



TASAC Minutes 8 February 2017 

 

Final 16 February 2017  7 of 9  

website indicates that it is open on Sunday only during school holidays, which is less than 
required for tourist signposting.  In addition, the listing for the centre on a Council website 
(http://dubbo.com.au/city-listing/western-plains-riding-centre) indicates that “Bookings are 
essential”, which if correct would also render the Centre ineligible for tourist signposting. 
 
Action: Secretariat to request the operator to submit a signposting application so that the 

eligibility of the business can be reviewed. 

 
In relation to item 5.4 above, it was noted that the maze is currently accessed directly off the 
Princes Highway.  Ryan Whiddon, RMS’s Project/Contract Manager, Foxground and Berry has 
advised that a new highway alignment will open next month and the current highway will revert 
to a local road, which has been gazetted as Donovan Road.  The operator is interested in 
applying for tourist signposting and at his request, the Secretariat recently forwarded him an 
application in the Theme Parks category. 
 
With respect to item 5.5 above, it was noted that Russell Mills, consultant to The Farm, has 
indicated that an application could be submitted in time for consideration at the March TASAC 
meeting. 
 
Please see item 7.1 for details on item 5.8 above. 
 
 
6. POLICY ISSUES 
 
6.1 Promotional material for Tourist Drive 1 (Hartley-Jenolan Caves-Oberon-Kelso) 
 
Please see item 6.2 below. 
 
 
6.2 Signage for Koolang Observatory on Great North Road, Bucketty 
 
The operator of Mulla Villa, which was discussed last month, recently commented to Maria that 
there was a tourist sign for Koolang Observatory at the intersection of the Great North Road and 
George Downes Drive, Bucketty even though the observatory closed late last year. 
 
Maria’s inquiries showed that the closure is notified in an entry dated 13 November 2016 on the 
observatory’s Facebook page.  Telephone calls to the observatory’s land line consistently went 
to voice message and no response has been received to a message left on 3 February 2017.  A 
call to Christine at the Hunter Valley Visitor Information Centre indicated that the centre does 
not promote the observatory and to her knowledge, the observatory has closed.  Melanie 
Morschel of Wollombi Valley Tourism advised that her agency has also been unable to reach 
anyone at the observatory and assumes that it has closed. 

 
Action: Secretariat to write to the observatory advising that action to remove existing 

tourist signage will commence 21 days from the date of the letter unless an 
application for signage is lodged prior to that time. 

 
 
6.2 Western Region Tourist Drives 
 
A progress report (at Attachment 2) regarding the review of numbered tourist drives in Western 
Region was discussed and in particular, the following matters were noted: 

http://dubbo.com.au/city-listing/western-plains-riding-centre
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i. Former Tourist Drive 4 (Warialda to Inverell) shared by Gwydir and Inverell Councils 

 
The drive was removed from the list of authorised numbered tourist drives in March 2016 
and RMS Northern Region was asked to remove signage for it from State roads. 
 
Action: Phil to follow up RMS Northern Region about removal of the signs on State 

roads. 

 
ii. Tourist Drive 1 (Tooraweenah to Coonabarabran via the Warrumbungles) shared by 

Warrumbungle & Gilgandra Councils 
 
Both Warrumbungle and Gilgandra Councils have promotional material for the drive, 
though Gilgandra’s material is not comprehensive.  In November 2015, the two Councils 
indicated that they would work together to improve the material with a view to preparing 
a new brochure that would have a common cover but with descriptive content that was 
specific to the drive in each LGA.  Advice regarding progress of this matter is 
outstanding. 
 
Action:  David to follow up with the two Councils. 
 

iii. Tourist Drive 1 (Hartley-Jenolan Caves-Oberon-Kelso) 
 
Sharon Swannell, Executive Coordinator at Oberon Council, has provided the following 
response to concerns raised by TASAC last month about inaccuracies in promotional 
material for Tourist Drive 1: 
 

i. Council will amend one map to make it clear that Duckmaloi and Kanangra Walls 
Roads are not part of the drive and will withdraw a second map, which gives 
incorrect end points for the drive, from circulation.  A time frame for these 
changes is not yet known. 

 
ii. Council would appreciate clarification about the need to amend the text in a 

promotional flyer for the drive. 
 
The Committee confirmed that all material promoting tourist drives must accurately affect 
their routes.  In this respect, the text of the brochure for TD 1 should be amended to 
make it clear that it starts and ends at Kelso and Hartley, not Bathurst and Lithgow, as is 
indicated in the at text present.  However, as the latter towns are very close to the drive, 
it would be appropriate to refer to them in the brochure, so long as it was clear that they 
are near the drive but not actually on it. 
 
Action: Secretariat to advise Council as above and negotiate a time frame for the 

work to be completed. 

 
 
7. OTHER BUSINESS 
 
7.1 Signage for Western Sydney Regional Park 
 
David tabled a letter sent to his agency from Western Sydney Parklands Trust that requests the 
removal of nine tourist signs for “Western Sydney Regional Park”.  The signs direct visitors to 
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the park in the suburbs of Horsley Park and Abbotsbury and appear to have been installed 
around 2000 for the Sydney Olympics.  The Trust seeks the removal of the signs as they no 
longer reflect the park’s correct name (now known as Western Sydney Parklands), do not add 
value for travellers and create confusion.  The letter, which nominates Sarah Christie as the 
contact person, also details the location of the signs. 
 
Additionally, the letter notes that some of the signs are co-located with signage for “Fairfield City 
Farm”, which is on leased land within the parklands and that the farm has TASAC approval to 
change its name to “Calmsley Hill City Farm”.  The approval, which was issued in September 
2012 and remains current until October 2017, has never been acted upon.  As the removal of 
the regional park signs will affect the farm’s existing signs, the Trust suggests that it would be 
efficient for new signs for the farm to be installed when the park signs are removed. 
 
Decision: TASAC supports the request to remove redundant signage for “Western Sydney 

Regional Park”. 
 
Action:  Phil to make arrangements with John Rozos for the removal of the signs for the  
  park and, if practicable, to co-ordinate installation of signage for Calmsley Hill City  
  Farm at the same time. 

 
 
7.2 TASAC Meeting Schedule 
 
Please refer to Attachment 1 for the schedule of meetings for the next six months.  The next 
meeting will be held on Wednesday 15 March 2017 at the RMS office in Parramatta. 
 
The meeting concluded at 1 pm 

 
 
 

 
 
 

Attachment 1 – TASAC Meeting Schedule 
 

Region Location Date 

Sydney Parramatta 15 March 2017 

Sydney Sydney 19 April 2017 

Northern Glen Innes 17 May 2017 

Sydney Sydney 21 June 2017 

Southern Kiama 19 July 2017 

Sydney Parramatta 16 August 2017 

 




