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Minutes of the Tourist Attraction Signposting Assessment Committee 
Sydney Region meeting 

 
Wednesday 17 May 2017 at the RMS Parramatta office 

Level 3, Meeting Room 5, 27-31 Argyle Street, Parramatta 
 
Members 

David Douglas  Regional Coordinator TASAC and Drive, Destination NSW 
Phil Oliver  Guidance and Delineation Manager, Roads & Maritime Services (RMS) 
Maria Zannetides TASAC Secretariat 
 
Also present 

John Rozos  Senior Guidance and Delineation Officer, RMS Sydney 
Wendy Dollin Tourism Development & Events Co-ordinator, Blue Mountains City 

Council 
Paul Page  Chair, Greater Sydney Tourism Inc. 
 
 
AGENDA ITEMS 
 
1. DELEGATIONS / PRESENTATIONS & REGIONAL SIGNPOSTING ISSUES 
 
1.1 Blackheath Rhododendron Gardens 
 
Wendy explained that the Rhododendron Gardens at Blackheath are on land owned by Blue 
Mountains City Council but are managed by the Blue Mountains Rhododendron Society of NSW 
Inc.  The gardens, which are open daily during all hours, were established in 1970 on 18.5 
hectares of woodland.  They feature exotic plants (primarily rhododendrons, azaleas and 
deciduous trees) that have been introduced into a native bushland setting. 
 
The gardens have white on brown street blade signs on the Great Western Highway and a 
larger sign on a Council road.  However, the gardens’ eligibility for tourist signposting has not 
been reviewed for more than five years so any prior eligibility there may have been has lapsed.  
RMS has received inquiries for additional signage and it was noted that an application to 
TASAC would be required to determine ongoing eligibility. 
 
Action: RMS to review the relevant intersections to determine whether it was physically 

possible to introduce additional signage. 

 
 

2. NEW TOURIST SIGNPOSTING APPLICATIONS 
 
2.1 Historic Berry (Shoalhaven LGA) 
 
An application for tourist signposting for Berry in the Historic Towns Villages and Precincts 
category was received from the Berry Chamber of Commerce and Tourism.  At present, the 
Princes Highway passes through the town and there has been no prior need for such 
signposting.  However, the town will be bypassed when a current highway upgrade project is 
completed later this year and the applicant is seeking tourist signage for the town on the 
relocated highway. 
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The town was established in the 1820s by Alexander Berry and was first settled by loggers, 
convicts and their overseers.  Subsequently, the area was developed for dairy farming.  
Transport to the area was originally via coastal steamer, a grid street layout was introduced in 
1883 and the railway reached Berry in 1893.  Historical themes relating to Exploration, 
Agriculture and Transport are relevant to the town’s heritage and many of its significant 
buildings are associated with these themes. 
 
Shoalhaven LEP 2014 identifies 87 heritage items in Berry including four that are of State 
heritage significance (Berry Railway Station group, Berry Museum, Berry Court House and the 
David Berry Hospital complex).  The LEP contains provisions to preserve heritage items and 
Shoalhaven Development Control Plan 2014 provides guidelines for heritage conservation.  The 
application was accompanied by a letter from Shoalhaven Council indicating that it considers 
the town to be a key heritage attraction.  The local State Member of Parliament, the Berry & 
District Historical Society and a local historian have also written in support of the proposal. 
 
The town’s heritage is presented to visitors via two walking tours (one shorter and one longer) 
and via 12 bronze plaques on selected buildings (eight of the plaques are in place and the final 
four are to be installed by the end of May 2017).  The walking tour publications are available 
from the Berry Museum (open Saturday, school and public holidays from 11 am to 2 pm and on 
Sunday from 11 am to 3 pm), the Berry Music Centre, which acts as an unaccredited visitor 
information centre (open weekdays from 9 am to 5 pm and weekends from 10 am to 4 pm) and 
a winery south of the town.  Both tour publications can be downloaded from a website 
(berry.org.au/explore/berry-historic-walking-trails) which also presents the shorter tour in an 
interactive Google Trails format. 
 
The shorter tour takes about half an hour and has 27 stops, including 11 of the heritage items 
listed in the LEP, and focuses on the town’s main street (Queen Street).  The second tour takes 
in a larger area, requires about two hours and has 33 stops, including 19 of the LEP’s heritage 
items. 
 
During the discussion it was noted that as the application was not submitted by the local Council 
the applicant should ensure that there is a plan in place to maintain and update the interpretive 
information into the future.  For example, the walking tour documents refer to the current route 
of the Princes Highway and these references need to be revised once the new highway route 
opens.  It would also be desirable for the walking tour publications to be available from Council’s 
visitor information centres. 
 
The Heritage Division of the Office of Environment and Heritage indicated its support for the 
application on 5 May 2017. 
 
Decision: Berry is eligible for tourist signposting in the Historic Towns, Villages and Precincts 

category. 

 
Action: Secretariat to advise the applicant as above and inform RMS Southern Region. 

 
 
2.2 Heifer Station Cellar Door, Borenore (Cabonne LGA) 
 
Heifer Station Cellar Door opened early last year and is directly accessed from Escort Way, 
which is a State road.  It is located within the Orange Wine Tourism Region and is listed on 
current wine region promotional material but not on the panels in the information bays at the 
entries to the region because these predate the cellar door. 

http://berry.org.au/explore/berry-historic-walking-trails
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The cellar door is open Wednesday to Sunday from 11 am to 5 pm during all months.  A 
promotional flyer gives relevant contact details and opening times.  As “cellar door” is not 
terminology that typically appears on tourist signage the applicant was contacted and it was 
agreed that “Heifer Station Wines” would be the legend on any tourist signage. 
 
Interpretive information comprises comprehensive tasting notes (one page for each wine style), 
journals in the cellar door and an “educational” vineyard adjacent to the cellar door comprising 
two rows of each grape variety grown in the property’s large vineyards (Chardonnay, Pinot Noir, 
Pinot Gris, Merlot and Shiraz).  The educational vineyard is a new endeavour and plaques are 
being prepared with information about each variety and their different characteristics to enhance 
the visitor experience. 
 
Lynne Hawkes, Promotions & Tourism Officer at Cabonne Council, has been asked to prepare 
a site inspection report. 
 
Decision: Heifer Station Wines is eligible for tourist signposting in the Wineries category subject to 

the receipt of a satisfactory site inspection report. 

 
Action: (a) Secretariat to advise the applicant as above and finalise the application if 

 appropriate after receipt of a site inspection report. 
(b) Secretariat to request Glenn Mickle to co-ordinate the addition of Heifer 

Station Wines on the information bay panels when they are next reviewed. 

 
 
3. CONFIRMATION OF MINUTES OF 20 APRIL 2017 
 
The minutes of TASAC’s meeting of Wednesday 20 April 2017 at Destination NSW Head Office 
in Sydney were confirmed.  The Committee members and Secretariat advised that they had 
completed all the actions attributed to them from the meeting. 
 
 
4. MATTERS ARISING FROM PREVIOUS MEETINGS 
 
4.1 Garling Gallery, Wongarbon 
 
The Committee noted that RMS Western Region (Andrew McIntyre, Manager Land Use 
Assessment) has requested Dubbo Council to take action to remove unauthorised advertising 
signage for Garling Gallery from the clear zone of the Mitchell Highway near the intersection 
with Beni Road at Wongarbon.  The land was formerly railway land but has been acquired by 
RMS for road reserve purposes. 
 
 
4.2 The Farm Byron Bay 
 
Following the April meeting, TASAC received confirmation from the operator that a revised 
promotional brochure and a children’s passport have been printed and are available at The 
Farm.  In addition, TASAC recently received a site inspection report from Ballina Visitor 
Information Centre, which confirms information contained in the application.  The report also 
identified the following minor areas for improvement, which will be brought to the attention of the 
operator: 
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i. A clearer, more visible car park exit sign would be beneficial because the current exit 
sign is informal and easy to miss. 

ii. A small number of internal way finding signs have faded. 
iii. The brochure indicates that the farm trail is 1.5 km but on-site signage indicates it is 1 

km. 
iv. The nut cracking station is some distance away and not visible from the farm trail and 

better information about its location would assist visitors. 
 
Decision: The Farm is eligible for tourist signposting in the Primary and Secondary Industry 

category. 

 
Action: Secretariat to advise the applicant as above and inform RMS Northern Region. 

 
 
4.3 Margan Wines, Broke 
 
Margan Wines at Broke (Singleton LGA) is within an area affected by the Hunter Valley Wine 
Country Signage Strategy, which has been jointly prepared by Singleton and Cessnock 
Councils and is currently in the process of being implemented.  Consideration of the application, 
was deferred last year pending consultation with the Councils about the role, if any, envisaged 
by them for TASAC signposting within the context of the strategy. 
 
Singleton Council recently advised that the joint signage strategy primarily deals with local level 
destination signage and that TASAC should consider requests to it for signage within its higher 
level guidelines and requirements for regionally significant signage.  Similar advice was 
received from Cessnock Council. 
 
During the discussion it was noted that the nearest State road to Margan Wines appears to be 
the Putty Road.  Follow-up signs would also need to be installed on local roads, which are under 
the care and control of Singleton Council, before signage could be provided on State roads. 
 
Action: Secretariat to make arrangements for a site inspection report to be prepared to 

allow the application to be finalised. 

 
 
4.4 Warragamba Dam 
 
An application for Warragamba Dam was found to be eligible for tourist signposting last month.  
RMS has considered the applicant’s request for the signage to refer to the presence of a visitor 
centre at the site, which has static and interactive displays about the dam and its role in 
Sydney’s water supply system.  RMS has concluded that it might be possible to refer to the 
visitor centre on some signs but not all. 
 
During the discussion it was also noted that the dam is likely to satisfy the requirements for 
State Significant signage (it is open daily for at least six hours per day and annual visitation to 
the site is likely to exceed 150,000 given that the applicant has advised that the visitor centre 
receives about 90,000 visitors per annum but these figures do not include visitors to the dam 
who do not enter the visitor centre). 
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5. INQUIRIES RECEIVED SINCE LAST MEETING 
 
The following inquiries received in the period since the last meeting were noted: 
 
5.1 Kandos Museum 
5.2 Port Stephens Visitor Information Centre 
5.3 Granties Maze & Fun Park 
5.4 Orange World, Buronga (RMS) 
5.5 Natural Heritage, Wollomombi (RMS) 
5.6 Bells Creek (Dights Hill) Riverina Hwy, Bungowannah 
5.7 Griffith Visitor Information Centre 
 
 
6. POLICY ISSUES 
 
6.1 Wingecarribee Tourist Drives (8, 9, 14, 15, 16 and 17) 
 
Michael Rayner, Asset Liaison Officer at Wingecarribee Council, recently advised that Council 
has replaced some of the signs on its tourist drives that were in poor condition and further signs 
have been ordered to continue the replacement program. 
 
Action: Secretariat to continue to liaise with Council to monitor progress. 

 
 
6.2 Kosciuszko National Park Signage Strategy 
 
Phil reported that RMS, working in consultation with NPWS, has prepared a comprehensive 
signage strategy for Kosciuszko National Park.  The strategy will direct visitors to key areas of 
the park, which are accessed from different roads.  As a first priority, NPWS will fund the 
installation of 12 signs during the current financial year with the remainder of the scheme to be 
completed in subsequent years. 
 
 
6.3 State “Welcome” signage 
 
David informed the meeting that eight “Welcome to NSW” signs will be updated to reflect new 
designs.  Five signs will be updated by 30 June 2017 with the remainder being replaced in 
2017/2018. 
 
 
7. OTHER BUSINESS 
 
7.1 TASAC Meeting Schedule 
 
Please refer to Attachment 1 for the schedule of meetings for the next six months. 
 
The next meeting will be held on 21 June 2017 in Macksville (Northern Region) 
 
 
The meeting concluded at 1 pm. 
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Attachment 1 – TASAC Meeting Schedule 
 
 

Region Location Date 

Northern Macksville 21 June 2017 

Southern Kiama 19 July 2017 

Hunter Cessnock 23 August 2017 

Northern Glen Innes (TBC) 20 September 2017 

N/A Parramatta 18 October 2017 

South West Albury (TBC) 15 November 2017 

 


