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Minutes of the Tourist Attraction Signposting Assessment Committee 
Southern Region meeting 

 
Wednesday 19 July 2017 at the offices Kiama Municipal Council 

11 Manning Street, Kiama 
 
Members 

David Douglas  Regional Coordinator TASAC and Drive, Destination NSW 
Phil Oliver  Guidance and Delineation Manager, Roads & Maritime Services (RMS) 
Maria Zannetides TASAC Secretariat 
 
Also present 

Carole Johnston Special Events Coordinator, Kiama Municipal Council 
 
AGENDA ITEMS 
 
1. DELEGATIONS / PRESENTATIONS & REGIONAL SIGNPOSTING ISSUES 
 
1.1 Kiama Council Signposting issues 
 
Carole outlined recent changes at Kiama Council regarding the administration of tourism 
functions.  Council is now directly responsible for tourism rather than the previous arrangement 
where Kiama Tourism operated as a separate entity.  A new Tourism Manager, Karen Ronning, 
will commence in early August. 
 
The following matters were discussed: 
 

 Council is looking to update its 2012 audit of all signs in the local government area. 
 

 Council is considering applying for tourist signposting for Saddleback Mountain Lookout 
south west of Kiama and a Whale Watching Platform at Minnamurra Heads.  The 
eligibility criteria were discussed and Carole was invited to contact the Secretariat for 
further information. 

 

 Kiama Coast Walk is a 22 km pathway from Minnamurra via Kiama to Werri Beach at 
Gerringong that provides spectacular coastal views.  However, the length of the walk 
(6.5 hours one way) means that it is not suitable for tourist signposting, which aims to 
direct motorists to attractions than can be experienced in a relatively short period of time. 

 
 
1.2 Members’ report on site inspections 
 
David and Phil made the following observations arising from their site inspections in the Kiama 
area and environs the day before the meeting: 
 

i. Tourist Drive 7 (Berry to North Nowra via Kangaroo Valley and Cambewarra Roads) 
 
Signage for Tourist Drive 7 was observed on and from the recently opened motorway that 
bypasses Berry.  RMS is looking at options for improved tourist signage for Berry taking into 
account its recently approved status as a Historic Village, including the role of Tourist Drive 7. 
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Action:  RMS to progress signage options in consultation with Council. 

 
ii. Historic Berry 

 
In May 2017 TASAC found an application submitted by the Berry Chamber of Commerce 
Tourism for “Historic Berry” to be eligible for tourist signposting in the Historic Towns and 
Villages category.  RMS is progressing with the design of signposting for the town.  However, 
during a visit to Berry the day prior to the meeting, David and Phil were not able to easily locate 
interpretive information regarding the town’s history and the unaccredited visitor information 
centre in Berry did not appear to be open. 
 
Action:  David to contact the applicant regarding the above concerns. 

 
iii. Signage for Kiama Blowhole and Visitor Information Centre 

 
Tourist signage for the Kiama Blowhole was observed on the route of the Grand Pacific Drive 
and other Council roads but not from the Princes Highway.  A signposting application for the 
Blowhole was found to be eligible in 2009 and in accordance with established practice, it was 
determined to locate signage for it on and from Grand Pacific Drive, which is the nearest touring 
route, and not the highway.  Given that signage eligibility remains current for five years, the 
blowhole’s eligibility for tourist signage lapsed in 2014.  Therefore, any changes to its signage 
scheme would require a new application to be lodged. 
 
The Kiama Visitor Centre is accredited at level 1 but it is not signposted with an italicised yellow 
“i” on and from Princes Highway. 
 
Action:  Phil to investigate the feasibility of signage for Kiama AVIC from the Princes Hwy. 

 
 
2. NEW TOURIST SIGNPOSTING APPLICATIONS 
 
2.1 St Peter’s Anglican Church, East Maitland 
 
An application for signposting for St Peter’s Anglican Church in the Historic Properties and Sites 
category was discussed.  The church, which was built in 1886 and is listed as an item of State 
Heritage significance on the NSW State Heritage Register, is open daily from 8 am to 6 pm 
during all months. 
 
Six pages of notes outlining a self-guided tour of the historic features of the church and grounds 
and a floor plan of the church can be collected from the rear of the church in a corner opposite 
the entry.  The notes describe 11 points of interest inside the church, three stops in the grounds, 
the parish hall facing Banks Street nearby and a cemetery about 2 km south west of the church.  
Historic features inside the church include: 
 

 A font installed in 1888 and sculpted in Birmingham, England 

 A marble and alabaster pulpit, mosaic tiling in the sanctuary, chancel, nave and 
baptistry. 

 An 1876 organ from London 

 A stone and marble organ screen from New Zealand and Italy 

 Numerous stained glass windows depicting biblical stories. 
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The following concerns were noted: 
 

i. Promotion of the heritage experience:  The entry sign explains that the church is open 
to all daily but it does not refer to the heritage experience in any way.  It is not clear how 
visitors would know that a heritage experience is available or how this might be 
accessed.  The self-guided tour notes are one of many brochures, leaflets etc. presented 
on a bench at the rear of the church in the opposite corner to the entry and would be 
easy to miss. 

 
ii. Visitor access:  It appears that the church is not staffed other than during services.  

While staff are present in the parish office, it opens during fewer hours than the church 
(office 9 am to 4 pm and church 8 am to 6 pm) and is located in a separate building 
facing Banks Street some 50 m away.  Consequently, almost half of the church is 
protected by an alarm which restricts access to several of the most interesting historic 
features including: 

 

 The pulpit (stop 3) 

 The Reredos behind the altar (stop 4) 

 The lectern (stop 5) 

 The sanctuary and chancel tiling (part of stop 6) 

 The organ (stop 8) 

 The organ screen (stop 9). 
 
To access the alarmed area visitors need to contact the parish office (or the parish priest 
when the office is closed) by phone or in person to request the alarm to be deactivated.  
The arrangements were considered to be cumbersome and would have the effect of 
discouraging visitors from experiencing a self-guided tour. 

 
Regular church services are held on Sunday at 7.30 am, 9.30 am and 5 pm on the 2nd 
and 4th Sundays of each month.  Services are also held at other times for baptisms, 
weddings, funerals, religious holy days etc.  It would be difficult for visitors to fully 
experience a self-guided tour if they arrived during a service. 

 
iii. Interpretation of the heritage features:  The numbered items in the self-guided tour 

notes are not marked on the ground floor plan which forms part of the notes and this 
should be rectified to improve the visitor experience.  There also appears to be some 
confusion regarding some of heritage features listed in the tour notes and it is difficult to 
ascertain whether the numbering of items in the notes reflects a logical progression that 
relates to their location within the church.  For example, item 11 refers to “Saint 
Barnabas Chapel” but references to its location in the notes are unclear and it is not 
marked on the floor plan.  Item 7 refers to “The Baptistry Seat” which is followed by item 
8 “The Organ” suggesting that the two items are near each other but the word “Baptistry” 
appears on the floor plan adjacent to the font which is at Item 2, near the church entry 
and some distance from the organ.  Also, the north point on the floor plan may not be 
correct. 

 
iv. Entry sign:  The entry sign is made of flexible material tied with cords over a rigid sign 

face.  This gives the sign an impermanent appearance whereas TASAC guidelines 
require opening hours to be permanently displayed at the entrance to a property. 
 

v. Brochure:  The brochure does not give a street number. 
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In summary, the Committee felt that the presentation of the heritage experience to unbooked 
visitors was lacking in terms of making visitors aware of the experience and members were 
concerned at conflicts between use of the church for religious services and its use for self-
guided heritage tours.  Additionally, the need for visitors to contact the parish office (or priest 
when the office is unattended) to make arrangements to deactivate the alarm system in order to 
access many of the church’s historical features was considered to be unduly restrictive. 
 
Decision: The application does not demonstrate compliance with the relevant eligibility criteria of 

the Historic Properties and Sites category and it is therefore not eligible for tourist 
signposting. 

 
Action:  Secretariat to advise the applicant as above and inform Maitland Council. 

 
 
3. CONFIRMATION OF MINUTES OF 21 JUNE 2017 
 
The minutes of TASAC’s meeting of Wednesday 21 June 2017 at Macksville in the Northern 
Region were confirmed.  The Committee members and Secretariat advised that they had 
completed all the actions attributed to them from the meeting. 
 
 
4. MATTERS ARISING FROM PREVIOUS MEETINGS 
 
4.1 Historic Fitzroy Inn, Mittagong 
 
A site inspection report for the Fitzroy Inn prepared by Steve Rosa, Manager of Destination 
Southern Highlands, was received on 30 June 2017, which confirmed information in the 
application and no objections were raised following consultation with the Heritage Division of the 
Office of Environment & Heritage. 
 
Decision: The Historic Fitzroy Inn is eligible for tourist signposting in the Historic Properties & Sites 

category. 

 
Action: Secretariat to advise the applicant as above. 

 
 
4.2 Foghorn Brewery, Newcastle 
 
Ken Saxby of RMS Hunter advised the Secretariat on 20 June 2017 that his concerns regarding 
the adequacy of business identification information at the premises had been resolved by the 
painting of such information in large lettering on a roller door at the street front of the premises.  
Following receipt of a site inspection report on 29 June 2017 from Greg Fenwick, Economic 
Development Facilitator at Newcastle Council, which confirmed information provided in the 
application, the applicant and RMS Hunter Region were advised the next day that the business 
is eligible for tourist signposting. 
 
Decision: TASAC noted that Foghorn Brewery is eligible for tourist signposting in the Primary and 

Secondary Industries category. 

 
 
4.3 Former River Bank Gallery, Canowindra 
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Further to a discussion at the July meeting, members noted advice from Marty Cassell of RMS 
Western Region to the Secretariat on 4 July 2017 that the redundant signs for the former River 
Bank Gallery had been removed.  The gallery closed some time ago and the property is now 
operating as an accommodation and function facility. 
 
 
5. INQUIRIES RECEIVED SINCE LAST MEETING 
 
The following inquiries received in the period since the last meeting were noted: 
 
5.1 Slim Dusty Centre & Museum, Kempsey 
5.2 Rydges Mount Panorama, Bathurst 
5.3 Luddenham Raceway 
5.4 Courabyra Wines, Tumbarumba 
5.5 St Peter’s Anglican Church, East Maitland 
5.6 Captain Cook’s Landing Place, Kurnell 
5.7 Welcome to Bega signs 
5.8 Warrabah National Park, near Tamworth 
 

i. In relation to item 5.6 above, which relates to an inquiry from Kristie Marshall of 
Sutherland Council, it was noted that while Captain Cook’s Landing Place is located 
within Kamay Botany Bay National Park, members considered that the landing place 
was likely to the better known tourism destination.  Also, inclusion of text on signage to 
reflect the names of the landing place as well as the national park was likely to be 
unfeasible.  Therefore, it would be preferred for NPWS to lodge a signposting application 
for the landing place in the National Parks category.  If eligible, the signage would name 
the landing place and could also include the NPWS logo, without specifically stating the 
park name.  Phil advised that the nearest State road to the landing place is Taren Point 
Road at its intersection with Captain Cook Drive.  However, signage at that location is 
likely to be expensive due to the logistics of the installation. 

 
Action: Secretariat to advise Sutherland Council and NPWS as above. 

 
ii. In relation to item 5.8, it was noted that Peter Croft, NPWS Senior Ranger in the Glen 

Innes area, contacted the Secretariat following a request from a Tenterfield Regional 
Councillor for a larger sign to replace an existing street blade sized sign for Warrabah 
National Park at the intersection of Manilla and Charles Streets, Manilla.  The park is 
about 40 km from the intersection.  Daniel Boorman of RMS Northern has confirmed that 
Manilla Street is a State road (B95).  The existing signage is unauthorised because the 
park’s eligibility for signage has not been considered by TASAC during the last five years 
and the sign’s design and size do not reflect TASAC guidelines.  Therefore, an 
application to TASAC needs to be lodged prior to any changes to the signage.  Daniel 
also noted that the NPWS website recommends visitors to access the park from Barraba 
Street, which is the next intersection north of Manilla and Charles Streets.  NPWS needs 
to amend the website to recommend access via Charles Street if it wishes to apply for 
TASAC signage at that location.  Assuming that an application is lodged and found to be 
eligible, RMS will need to approve the signage that Peter has obtained from Barrier 
Signs before it can be installed.  At the same time, RMS will also advise if additional 
signage is needed in advance of the intersection in both directions. 

 
Action: Secretariat to advise NPWS as above. 
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6. POLICY ISSUES 
 
6.1 Southern Region Tourist Drives 
 
A report at Attachment 2 summarises the position with respect to tourist drives in RMS’s 
Southern Region. 
 
 
7. OTHER BUSINESS 
 
7.1 TASAC Meeting Schedule 
 
Please refer to Attachment 1 for the schedule of meetings for the next six months. 
 
Next month’s meeting is to be held on Wednesday 23 August 2017 in Cessnock (Hunter 
Region). 
 
 
 
The meeting concluded at 11.45 pm 

 
 
 

 
 

Attachment 1 – TASAC Meeting Schedule 
 
 

Region Location Date 

Hunter Cessnock 23 August 2017 

Northern Glenn Innes (TBC) 20 September 2017 

N / A Parramatta 18 October 2017 

South West TBC 15 November 2017 

N / A Parramatta 13 December 2017 

 2018  

N / A Sydney 20 January 2018 

 




