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Minutes of the Tourist Attraction Signposting Assessment Committee 
 

Wednesday 20 September 2017 
 Level 6, Room 5, 27 Argyle St Parramatta 

 

Members 

Phil Oliver  Guidance and Delineation Manager, Roads & Maritime Services (RMS) 
Tom Urban  TASAC Secretariat 
 
Also present 

John Rozos  RMS Sydney Region 
 
Apologies 

David Douglas  Regional Coordinator TASAC and Drive, Destination NSW 
 
 

AGENDA ITEMS 
 
2. NEW TOURIST SIGNPOSTING APPLICATIONS 
 
2.1 Shep’s Mound Lookout, Sydney Airport 
 
Sydney Airport recently completed an upgrade of the popular plane spotter’s lookout at Shep’s 
Mound. The location of the site gives sweeping views across Sydney Airport’s runways 
including planes which are taxiing, taking off and landing, as well as across the airfield to the 
main airport terminals. 
 
The upgraded site now includes 22 parking spaces (including 2 for people with disabilities), two 
side by side terraces for observing planes, sheltered seating, ramp access for wheelchairs and 
a multi pane glass interpretation panel detailing the history of the Sydney Airport site from pre-
European contact through to the early jet age and into the modern era. 
 
While the site is not advertised through any dedicated printed brochure produced by Sydney 
Airport, it does feature on the plane spotter’s page of the Airport website and is widely promoted 
through a series of Sydney plane spotter websites and social media groups. Rydges – Sydney 
Airport also produces a printed and online map for visitors and plane spotters which marks the 
location of Shep’s Mound as well as several other viewing locations around the airport. 
 
The site is open 24 hours per day, every day of the year. The site does not include toilets, 
however, its status as an outdoor lookout means that it can be exempt from this requirement. 
Bathrooms are also available nearby at a service station and McDonalds. It was agreed by 
TASAC that the site should be exempt from the provision of toilets on this basis. 
 
In expectation of a submission being sent through, Tom Urban (TASAC Secretariat) conducted 
a site visit in the week prior to the submission of the application.  
 
The following issues were noted with respect to the application: 
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a. No printed materials have been produced by the airport for the promotion of Shep’s 
Mound. However, the location is well publicised online and through third party printed 
material (Rydges map). 

 
b. The committee questioned if the on-site interpretation materials are sufficient to meet the 

standard required by TASAC. This discussion was in part due to the standard of imagery 
provided by the applicant, which shows a broad shot of the interpretation panels but is 
not of sufficient quality to read through the information provided. 

 
A site inspection report has been completed by Tom Urban, TASAC Secretariat. 
 
Decision: Shep’s Mound is eligible for signposting in the Outdoor / Nature Based Attractions 

category subject to Destination NSW confirming that promotional materials are sufficient 
so as not to require a printed brochure, and approval of the quality of on-site 
interpretation materials. 

 
Action: Destination NSW to confirm acceptability of the above listed issues. Secretariat to 

finalise application if appropriate after receiving confirmation and inform the 
applicant and RMS Sydney. 

 
 
2.2 Hunter Wetlands Centre, Newcastle 
 
Hunter Wetlands is a 43 acre, privately owned site composed of eight wetlands, endangered 
floodplain forests, rainforests and eucalypt forests. It is open to visitors daily for walking, 
canoeing and birdwatching. It also features a café and visitors centre on site. 
 
The attraction is currently signposted. This application has been submitted for two reasons: 

- The attraction’s eligibility has lapsed as it has been more than five years since they last 
applied for signage. 

- Current brown signage features an italicised ‘i’ which indicates the presence of an 
accredited Visitor Information Centre (VIC). There is no longer an accredited VIC on site 
and so this symbol must be removed from the signage.   

 
Included with the application was a suite of printed information materials which are available for 
visitors to the wetlands. This includes half hour and full hour walks around the site, a site map 
as well as detailed information on sculptural totem poles. Images attached to the application 
also show a number of interpretive panels from around the site, images of guests participating in 
the activities available and a picture of a sign at entrance to the site confirming the stated 
opening hours. 
 
The Wetlands Centre also features ample parking, on site toilets and is listed on the Australian 
Tourism Data Warehouse. 
 
A site inspection report needs to be completed. Phil suggested that Daniel Boorman (RMS) 
would be able to conduct the site inspection within a month. 
 
 
Decision: Hunter Wetlands Centre is eligible for signposting in the Outdoor / Nature Based 

Attractions (Natural Features) category subject to the submission of a satisfactory site 
inspection report. 
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Action: Daniel Boorman (RMS) to conduct site inspection. Secretariat to finalise 
application if appropriate after receipt of an inspection report and inform the 
applicant and RMS Hunter. 

 
 
3. CONFIRMATION OF MINUTES OF 23 AUGUST 2017 
 
The minutes of TASAC’s meeting of Wednesday 23 August 2017 at Cessnock in the Hunter 
Region were confirmed.  The new Secretariat confirmed that all relevant actions from the 
meeting had been completed by the former Secretariat prior to handing over TASAC duties. 
 
 
4. MATTERS ARISING FROM PREVIOUS MEETINGS 
 
4.1 Clarence Valley Tourist Drive 
 
The former TASAC Secretariat has contacted Clarence Valley council to commutate the 
information contained within section 6.1 of the TASAC minutes from the meeting on 23 August, 
2017. No further steps are required by TASAC at this point in time.  
 
 
4.2 Cabonne Council, Canowindra Historic Town 
 
Historic town signage for Canowindra requires a new application as the five year eligibility 
period had passed and the existing brown signage is of poor quality and needs to be replaced. 
Cabonne Council was given until the 15 of September, 2017 to submit the new application. 
 
The Secretariat has laised with Lynne Hawkes of Cabonne Council. She has indicated that she 
is still waiting on some of the supporting paperwork from different local organisations and was 
unable to complete the application by the deadline. TASAC has agreed to allow for the 
application to be submitted for consideration before the next TASAC meeting in October 2017. 
 
 
5. INQUIRIES RECEIVED SINCE LAST MEETING 

5.1 Solar Farm viewing platform, Broken Hill 
5.2 Moothi Estate Winery and Cellar Door, Mudgee  
5.3 Tourist Drive through Bowraville (Nambucca LGA) 
5.4 Utes in the paddock relocation (Lachlan LGA) 
5.5 Macquarie Marshes (Enquiry from RMS – Prue Britt) 
5.6 Wildwood Garden, Bilpin 
5.7 Stony Park Aqua Park, Port Macquarie 

 
Phil will make contact with representatives from this attraction to call and discuss 
possible alternative types of signage (not brown signs) that may be more applicable.  
 

5.8 Australian Landscape Panorama (Aitkin’s Panorama), Glenbrook 
 
Phil has proposed that he and David visit this attraction and meet with the owner Jim 
Aitkin. This visit will allow for an initial site visit/assessment of the attraction prior to a 
formal application being submitted. It will also allow them to hear the concerns of Mr 
Aitkin who has expressed his desire to represent the attraction in person at a future 
TASAC meeting. 
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5.9 Rylstone Winery, Rhylstone (Mudgee Wine Region) 
5.10  Jindera Pioneer Museum (near Albury) 
 

Attraction needs to be contacted regarding reapplication regarding existing signage as 
the eligibility period of five years has lapsed. The Secretariat has attempted to make 
contact with the attraction but has been unable to do so due to opening days and hours. 
The Secretariat will continue to try getting in contact prior to sending through formal 
communications. 
Following meeting the Secretariat made contact with Jindera and has sent a formal 
letter. They have until November 10, 2017 to submit an application for signage before 
their signs are removed. 

 
5.11 Shoalhaven Heads Native Botanic Garden 
 
 
7. Other Business 
 
7.1 TASAC Meeting Schedule for December 2017 
 
Confirmation of the December meeting in Sydney at the Destination NSW head office has been 
delayed until David returns from leave. 
 
7.2 Next Meeting 
 
In accordance with the request from Glen Innes Council to host the meeting in the second or 
fourth week of October (instead of the usual third Wednesday) due to staff availability, the next 
meeting will take place in Glen Innes on the 25 October, 2017. 
 
 
The meeting concluded at 11.20 am. 
 
 
 

 
 

Attachment 1 – TASAC Meeting Schedule 
 

Region Location Date 

Northern Glen Innes 25 October 2017 

South West Albury 15 November 2017 

N / A DNSW Head Office TBA 

 2018  

N / A Sydney 17 January 2018 

N / A TBA 21 February 2018 

 


