
TASAC Minutes 21 June 2017 

 

Final 28 June 2017  1 of 8  

Minutes of the Tourist Attraction Signposting Assessment Committee 
Northern Region meeting 

 
Wednesday 21 June 2017 at Nambucca Shire Council 

Committee Room, 44 Princess Street, Macksville 
 
Members 

David Douglas  Regional Coordinator TASAC and Drive, Destination NSW 
Phil Oliver  Guidance and Delineation Manager, Roads & Maritime Services (RMS) 
Nick Angelini  TASAC Secretariat 
 
Also present 

Coral Hutchinson Manager Community and Cultural Services, Nambucca Shire Council 
Daniel Boorman RMS Northern 
 
Apologies 

Linda Hall  Northern Zone Team Leader, NPWS 
Keith Williams  Manager Community and Cultural Services, Nambucca Shire Council 
 
 
AGENDA ITEMS 
 
1. DELEGATIONS / PRESENTATIONS & REGIONAL SIGNPOSTING ISSUES 
 
1.1 Proposal to extend Tourist Drive 14 (Pacific Hwy-Stuarts Pt-Scotts Head-Pacific Hwy) 

 
Coral briefed the Committee on the proposal by Nambucca Council to extend Tourist Drive 14 
north via Macksville through to Nambucca Heads along the route of the current Pacific Highway, 
once the new Motorway (M1) is completed.  Council’s submission outlining details of the route 
and the various highlights and features of interest along it was considered at TASAC’s March 
2017 meeting. 
 
David advised that he and Phil had driven the route of TD 14, as well as the proposed northerly 
extension, the day prior to the meeting, starting at the southern end and finishing in Nambucca 
Heads.  They confirmed that TD 14 has sufficient scenic values and natural and man-made 
attractions along the route to justify its current status as a numbered tourist drive. 
 
Additionally, the Committee members advised that TD 14 would benefit from better signage at 
the relevant junctions on the drive that lead to Stuarts Point, Grassy Head and Scotts Head.  
Ideally, improved signage should minimise potential confusion for motorists (particularly evident 
at the junction of TD 14 and the road to Stuarts Point) by clearly identifying where TD 14 
continues and where the terminating roads to the villages commence and also inform motorists 
of the services available at each of the villages.  It was noted that the southern section of TD 14 
incorporating Stuarts Point and Grassy Head is within the Kempsey Shire and that improved 
signage to those villages would need to be implemented in conjunction with that Council.  In this 
respect, it was also noted that Kempsey Council has recently completed an audit of signage 
along its section of TD 14 and for TD 12 (refer item 6.2). 
 
David and Phil also confirmed that Council’s proposed northerly extension of the drive, which 
would utilise a section of the Pacific Highway that will be bypassed by the new motorway, from 
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its juncture with Scotts Head Road, through Macksville and on to Nambucca Heads, features 
sufficient scenic values and points of interest to qualify for signposting as a tourist drive.  
However, based on the logistics associated with the need to erect effective signage along the 
motorway to clearly delineate the TD exit points, they concluded that it would be preferable to 
create a separate Tourist Drive (TD 15) for the new section rather than extend TD 14.  This 
approach will lend itself to effective motorway loop signage from the Stuarts Point (southern), 
Bald Hill (central) and Nambucca Heads (northern) interchanges, whereas an extended TD 14 
would only lend itself to loop signage at the southern (Stuarts Point) and northern (Nambucca 
Heads) interchanges. 
 
Under this arrangement, loop signage from the motorway for the two TDs would be erected as 
follows: 
 

 Stuarts Point interchange - TD 14 for north bound motorists 

 Bald Hill interchange - TD 14 for south bound motorists 

 Bald Hill interchange – TD 15 for north bound motorists 

 Nambucca Heads interchange – TD 15 for south bound motorists 
 
David and Phil noted that Nambucca Council has erected a white on brown sign at the northern 
entrance to Nambucca Heads at the intersection of Link Road and Old Coast Road that 
indicates a “Tourist Drive” to Bowraville utilising a route unrelated to the proposed TD 15.  The 
members indicated that this sign would need to be removed as a precondition for creating TD 
15 so as to avoid confusing motorists. 
 
Coral felt that implementing two tourist drives would be a preferable outcome to a longer, single 
tourist drive, not only for the logistical signposting advantages from the motorway, but because 
it would allow for the different experiences provided by the drives to be highlighted in collateral 
marketing material, e.g. TD 14 - forested drive and small seaside villages and TD 15 - river 
frontage and significant urban centres.  Coral expected that the Council would support the two 
TD approach. 
 
Decision: (a) TASAC supported Council’s concept for a northerly extension of TD 14 but  

 determined that it should be implemented by way of a new drive to be known as 
 TD 15, which would commence in the south from the new Bald Hill motorway 
 interchange, follow the current route of the Pacific Highway through Macksville to 
 Nambucca Heads and terminate at the new Nambucca Heads motorway 
 interchange in the north.  This is subject to the removal of the Council’s “Tourist  
 Drive” signage on Old Coast Road at Nambucca Heads for a drive to Bowraville. 
(b) TASAC recommends the introduction of improved signage along the route of TD 

14 to Stuarts Point, Grassy Head and Scotts Head. 
 
Action: (a) Secretariat to advise Nambucca Council as above. 

(b) RMS to review the relevant motorway interchange points and integrate the 
required loop signage for TDs 14 and 15 into the Pacific Motorway road 
design. 

(c) RMS will make recommendations to Kempsey and Nambucca Councils via 
the Pacific Motorway liaison group, with a copy to TASAC, about what 
detailed local signage needs to be implemented to achieve and maintain 
support for the loop signage on the Pacific Motorway for TDs 14 and 15.  
This is to include consideration of improved signage to Stuarts Point, 
Grassy Head and Scotts Head from TDs 14 and 15. 
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(d) RMS to liaise with Kempsey Council to ensure that the signage approach 
for its section of TD 14 is consistent with the approach to be adopted for 
TD 14 in Nambucca LGA and the new TD 15. 

e) Nambucca Council to develop marketing collateral for the new TD 15 and 
indicate appropriate distribution channels.  Nambucca and Kempsey 
Councils should also update marketing collateral for the existing TD 14 
showing the new end point at the Bald Hill interchange. 

 
 

2. NEW TOURIST SIGNPOSTING APPLICATIONS 
 
2.1 Historic Fitzroy Inn, Mittagong 
 
The Fitzroy Inn is a Georgian style building dating from 1836 that was constructed as a 
travellers’ inn.  It also has a holding cell that was used to house prisoners on the way to and 
from Berrima Gaol.  It is listed as an item of local environmental heritage significance in 
Wingecarribee LEP 2010.  An application for tourist signposting for the Fitzroy Inn was recently 
received from the operator, which addresses reasons for refusal that were identified in March 
2017 when a previous application was refused.  The following changes were noted: 
 

i. The hours during which unbooked visitors can experience the property’s heritage via a 
self-guided “History Walk” have been increased to comply with TASAC guidelines.  The 
walk is now available from 9 am to 3 pm Wednesday to Sunday. 

 
ii. An entry sign with opening hours / days has been installed. 

 
iii. A general promotional DL size brochure has been prepared.  The brochure gives 

address and contact details and explains the History Walk available to unbooked visitors 
to the inn in addition to the accommodation, dining and function centre facilities it offers. 
 

iv. Enhancements have been made to the interpretive information that supports the self-
guided “History Walk”, which takes visitors through 21 points of interest in the property’s 
public rooms (lounge, library, smoking room, billiard room, kitchen, etc.), garden and 
outbuildings.  The “History Walk” booklet has been improved by the inclusion of images 
of each of the stops on the walk.  The images show that framed information plaques 
have been added to each stop and that the walk includes some static displays including 
historic maps, sketches, artefacts and information about the renovation of the building in 
the 1990s. 

 
It was noted that the application was accompanied by letters of support from Mark Pepping, 
Deputy General Manager of Wingecarribee Council and Steve Rosa, Manager of Tourism & 
Events at Destination Southern Highlands. 
 
The Committee determined that the appropriate name on any signage would be “Historic Fitzroy 
Inn”. 
 
Decision: A site inspection report and the views of the Heritage Division will be sought to allow the 

application to be finalised. 

 
Action: Secretariat to advise the applicant as above and finalise the application if 

appropriate after receipt of a site inspection report and advice from the Heritage 
Office. 
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3. CONFIRMATION OF MINUTES OF 17 MAY 2017 
 
The minutes of TASAC’s meeting of Wednesday 17 May 2017 at the RMS Parramatta office 
were confirmed.  The Committee members and Secretariat advised that they had completed all 
the actions attributed to them from the meeting.  In particular, Phil has advised that RMS would 
be able to physically provide signage at the relevant intersection for the Rhododendron Gardens 
in Blackheath if the operator submitted an application and this was found to be eligible. 
 
 
4. MATTERS ARISING FROM PREVIOUS MEETINGS 
 
4.1 Historic Mulla Villa, Wollombi 
 
An application received earlier this year for signage in the Historic Properties and Sites category 
for Mulla Villa was deferred pending consultation with Cessnock and Singleton Councils about 
the status of their joint Hunter Valley Wine Country signage strategy.  Singleton Council advised 
in May that the joint signage strategy primarily deals with local level destination signage and that 
TASAC should consider requests to it for signage within its higher level guidelines and 
requirements for regionally significant signage.  Similar advice was received from Cessnock 
Council. 
 
Consequently, further consideration of the application in relation to TASAC’s eligibility 
requirements has been undertaken with the following results: 
 

i. The documentation submitted indicates that Mulla Villa operates primarily as an 
accommodation facility, restaurant and function centre.  The opportunity for casual 
visitors (i.e. those not staying as guests at the premises) to explore the property’s 
heritage attributes via a self-guided tour is limited to three convict cells under the house, 
the restaurant (which has an original fireplace and sandstone wall), a convict-built well in 
the grounds, the convict built Great North Road adjacent to the car park and caves, 
which are accessed by a 45 minute walk or by 4 wheel drive.  Public rooms such as 
lounge areas etc. are not part of the self-guided history tour and therefore people taking 
the tour are only able to access a relatively limited portion of the building.  On this basis 
the heritage experience was not considered to be extensive or varied enough to warrant 
signposting of the premises as a major tourist attraction. 

 
ii. The leaflet that supports the self-guided history tour includes information about the 

original building owners but the descriptions of the stops on the tour are very brief.  
Further, photos in the leaflet are small and uncaptioned, the leaflet’s layout appears 
cramped and it does not include a map of the tour relative to the building as a whole. 

 
Decision: The historic property experience at Mulla Villa is not extensive or varied enough to 

warrant tourist signposting and there are concerns regarding the adequacy of the 
interpretive information offered to unbooked visitors. 

 
Action: Secretariat to advise the applicant as above and inform Cessnock Council. 
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4.2 Heifer Station Wines, Borenore 
 
It was noted that following receipt of a site inspection report on 8 June 2017 from Lynne 
Hawkes, Community Development Officer at Cabonne Council, which confirmed information 
provided in the application, the applicant and RMS Western Region were advised the next day 
that the business is eligible for tourist signposting. 
 
Decision: TASAC noted that Heifer Station Wines is eligible for tourist signposting in the Wineries 

category. 

 
 
4.3 Margan Wines, Broke 
 
It was noted that following receipt of a site inspection report on 9 June 2017 from Kelly Lynch, 
Economic Development Officer at Singleton Council, which confirmed information provided in 
the application, the applicant and RMS were advised on 13 June that the business is eligible for 
tourist signposting. 
 
Decision: TASAC noted that Margan Wines is eligible for tourist signposting in the Wineries 

category. 

 
 
4.4 Hunter Wetlands Centre, Shortland 
 
David advised that the visitor information services previously provided at the Hunter Wetlands 
Centre are no longer accredited and as a result any yellow on blue accredited ‘i’ symbols that 
are incorporated into the centre’s white on brown tourist signs and on any green directional 
signs need to be deleted. 
 
With respect to the white on brown signs, the Committee noted that the centre was last 
assessed in March 2006 and that its eligibility therefore needs to be updated under current 
signposting policies.  This needs to occur before any changes are made to the white on brown 
signage. 
 
Action: (a) Secretariat to request Hunter Wetlands Centre to reapply for tourist 

 attraction signage. 
  (b) David to advise Ken Saxby at RMS Hunter of the above position. 

 
 
4.5 Former Gol Gol State Forest 
 
The Chair of the Bottle Bend Reserve Trust has contacted David and advised that a white on 
brown tourist sign on the Sturt Highway directing visitors to Gol Gol State Forest should be 
removed as the site is no longer a State forest and is now known as Bottle Bend Reserve.  The 
trust’s chair suggested that the sign be replaced with a new one featuring the correct destination 
name.  However, members noted that the destination is a very basic camping facility with 
minimal facilities and would not be eligible for tourist attraction signposting.  The minimal level of 
facilities provided also means that without a considerable upgrade, it would not qualify for white 
on blue service signage under separate RMS guidelines for service signage. 
 
Decision: Existing signage to Gol Gol State Forest needs to be removed and the Bottle Bend 

Reserve is not eligible for replacement signage. 



TASAC Minutes 21 June 2017 

 

Final 28 June 2017  6 of 8  

 
Action: (a) David to advise the Chair of Bottle Bend Reserve Trust of the above 

 decision. 
(b) Phil to arrange for RMS South West to remove the existing signage for the 

former Gol Gol State Forest. 

 
 
4.6 Collection Policy for Classic Car Museum, West Gosford 
 
It was noted that the operator of the Classic Car Museum has acted on a recommendation from 
TASAC when it supported a signposting application in March 2017 and has now prepared a 
collection policy for the museum.  The Secretariat passed on the new policy to Museums & 
Galleries NSW, which raised the need for such a policy during the consultation process for the 
application. 
 
 
4.7 Installation of signage for Orange Wine Tourism Region 
 
Members were pleased to note recent advice to the Secretariat from Glenn Mickle, Tourism 
Manager at Orange City Council, that Cabonne and Orange Council crews are installing Orange 
Wine Tourism Region signage based on designs prepared by RMS Western Region. 
 
Glenn also raised the need to replace an old reassurance sign on Escort Way, which lists 
several wineries and which predates the current wine region signage scheme.  Glenn’s request 
was referred to Marty Cassell at RMS Western, who subsequently advised Glenn that he will 
forward a design for a new reassurance sign. 
 
 
4.8 River Bank Gallery, Canowindra 
 
Marty Cassell, RMS Western, recently advised the Secretariat that River Bank Gallery at 71 
Gaskill Street, Canowindra, has closed.  The gallery was found to be eligible for tourist 
signposting in November 2009.  Subsequent inquiries confirmed that the premises are now 
operating as an accommodation and function centre known as Montrose House. 
 
Action: Secretariat to contact the operator of Montrose House with a view to removal of the signs 

for the former gallery. 

 
 
4.9 Historic Main Street, Canowindra 
 
Marty Cassell, RMS Western, recently advised the Secretariat that it had been brought to his 
attention that signage referring to a historic main street in Canowindra has faded.  The eligibility 
of the signage is no longer current (TASAC has not considered an application for the main 
street in the last five years) and a new application from Cabonne Council would need to be 
submitted if replacement signage is required. 
 
Action: Secretariat to contact Council about the future of the signage. 
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5. INQUIRIES RECEIVED SINCE LAST MEETING 
 
The following inquiries received in the period since the last meeting were noted: 
 
5.1 Wins Creek Meadery, Murrumbateman 
5.2 Oceans Club Resort (retirement village), Lake Cathie 
5.3 Forster Arts & Craft Centre 
5.4 Hampton Halfway Hotel Motel (Lithgow LGA) 
 
 
6. POLICY ISSUES 
 
6.1 Northern and Hunter Region Tourist Drives 
 
A report at Attachment 2 summarises the position with respect to tourist drives in RMS’s 
Northern and Hunter Regions. 
 
 
6.2 Correspondence from Kempsey Council re TDs 14 and 12 
 
The Committee noted advice provided by Robert Scott, Director of Infrastructure Services at 
Kempsey Council after the last Northern Region meeting in November 2016 regarding the 
Council’s review of signage for Tourist Drive 12 (wholly in Kempsey LGA) and Tourist Drive 14 
(shared with Nambucca Council).  This information has also been provided to the RMS 
representative on Council’s traffic committee and Daniel confirmed that he has a copy. 
 
In relation to TD 12, the review found 29 signs need to be replaced, 9 new signs are required, 9 
signs are to be removed and 4 signs will remain unchanged.  With respect to TD 14 the review 
indicated that 2 signs were replaced as part of the highway upgrade project, 6 signs need to be 
modified to meet current standards, 6 new signs need to be installed and 5 non-compliant signs 
require removal.  Implementation of the review’s findings is subject to Council approval. 

 
Decision: The committee reaffirmed that RMS will need to liaise with Kempsey Council to ensure 

that the signage approach for its section of TD 14 is consistent with the approach being 
developed for Nambucca Council’s portion of TD 14 and the new TD 15 (refer item 1.1 
above). 

 
Action: RMS to liaise with Kempsey Council regarding implementation of the review’s 

findings including in relation to the consistency issue noted above. 

 
 
7. OTHER BUSINESS 
 
7.1 TASAC Meeting Schedule 
 
Please refer to Attachment 1 for the schedule of meetings for the next six months. 
 
The next meeting will be held on 19 July 2017 in Kiama (Southern Region). 
 
 
The meeting concluded at 11.15 pm. 
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Attachment 1 – TASAC Meeting Schedule 
 
 

Region Location Date 

Southern Kiama 19 July 2017 

Hunter Cessnock 23 August 2017 

Northern Glen Innes (TBC) 20 September 2017 

N/A Parramatta 18 October 2017 

South West Albury (TBC) 15 November 2017 

N / A Destination NSW HO 13 December 2017 

 

 


