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Minutes of the Tourist Attraction Signposting Assessment Committee 
(Northern Region) 

 
Wednesday 25 October 2017 

 Council Offices, 136 Church St, Glen Innes 
 

Members 

Phil Oliver  Guidance and Delineation Manager, Roads & Maritime Services (RMS) 
David Douglas  Regional Coordinator TASAC and Drive, Destination NSW 
Tom Urban  TASAC Secretariat 
 
Also present 

Peter Teschner Manager Tourism and Events, Glen Innes Severn Council 
Daniel Boorman RMS Northern Region 
Clay Tyler  RMS Northern Region 
 
 
Apologies 

Tara McAuley  RMS Northern Region 
 
 

AGENDA ITEMS 
 
1.  PRESENTATIONS AND REGIONAL SIGNPOSTING ISSUES 
 
1.1 Tourist Drive 11 Proposed Route Change 
 
Ahead of the TASAC meeting, Peter Teschner of Glen Innes Severn Council (GISC) had 
submitted a request to TASAC regarding Tourist Drive 11’s signposted route through Glen 
Innes. The request was that the start of TD 11 for travellers heading North on the New England 
Highway be moved to the Gwydir Highway, several streets over from its current starting location 
on Bourke Street. 
 
TD 11 is approximately 95 km in length. It departs the New England Highway at Glen Innes 
before passing through the towns of Emmaville, Tent Hill, Torrington and Stannum. It re-joins 
the New England Highway at the town of Deepwater. Glen Innes Severn Council promotional 
material emphasises the mining history of the region by allocating TD 11 the tagline ‘The Mining 
Villages’. The section between Tent Hill and Torrington is currently unsealed road. 
 
Peter highlighted some of the notable attributes of the drive including its history. This includes 
the town of Emmaville which is also home to the Emmaville Mining Museum, one of the main 
attractions on the drive. The town of Glen Innes is also historical with a town centre that 
maintains over 80% of its original historical facades. Other areas of the mining history that were 
emphasised include the unique cultural history of Chinese miners and the sapphire mining 
industry of the 1960’s at which time the region was home to more than 100 sapphire mining 
companies and 16 full time buyers. Natural attractions along the drive such as the Torrington 
Mystery Face rock formation are also potential inclusions for those following the drive. 
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TASAC members David Douglas and Phil Oliver completed an assessment of TD 11 prior to the 
TASAC meeting. They found a number of issues with the drive: 

 Overall, the drive is in poor condition. Many signs along the route are missing making it 
difficult or impossible for visitors to follow TD 11. 

 There are few signposted experiences along the route and minimal interpretive 
information is provided to explain the historical themes of the region. 

 One of the few signposted attractions are the Arsenic mines, which are not safe for 
public access and should therefore not be signposted at all. TASAC has advised that 
council should remove all signage directing visitors to these mines. 

 
The above listed issues led TASAC to conclude that TD 11 does not meet the standard for 
Tourist Drives in NSW. If the signage is to be maintained, a significant amount of work needs to 
be done to fix the drive.  
 
TASAC did note that the information provided by Peter Teschner shows that there is 
considerable historical value to the region and the towns along the drive, however the story of 
this history is not currently being told in a way that is accessible to visitors. The number of 
attractions along the drive is also greater than the number currently signposted. This suggests 
that it is possible for the drive to meet a sufficient standard for continued signposting if the 
above listed issues are addressed. 
 
Peter also noted that existing ‘Historic Drive’ signage on the highway in Glen Innes is due to be 
removed and replaced with city centre signs. As an alternative to fixing TD 11, TASAC members 
suggested the possible removal of all TD 11 signage in favour of historic town signage or 
historic town centre signage for Glen Innes and Emmaville. An application for this signage 
would still need to be submitted to TASAC and would likely require additional historical 
interpretive signage to be installed in both towns. 
 
In response to the numerous issues identified by TASAC in relation to TD 11, Peter Teschner 
has requested a six month period for council to review the matter and take action for the 
improvement of TD 11 before the signs are removed. Given the historical nature of the region 
and the strong potential for the improvement of TD 11 to meet the required standard, TASAC is 
prepared to accept this request. It was also noted that the strong historic mining themes of a 
redeveloped drive may also create the opportunity for a named drive (‘historic mine drive’ or 
similar). 
 
An overview of councils review and actions regarding the upgrade of TD 11 will need to be 
provided to TASAC by the end of April 2018. If issues with the drive have not been addressed 
then the signs for TD 11 will be removed. 
 
Action: Glen Innes Severn Council to review options and commence implementation of 
necessary changes to Tourist Drive 11 over the next six months. An update is to be 
provided to TASAC for review by the end of April 2018. 
 
 
 
1.2 Signage for Emmaville Mining Museum 
 
Peter Teschner has made a request to TASAC that the Emmaville Mining Museum be given 
additional signage from the New England Highway in Deepwater. The museum is currently 
included on a brown sign which forms part of Tourist Drive 11. 
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It was agreed by the committee that Emmaville Mining Museum will need to submit an 
application to TASAC for signposting as with any other attraction. It was noted that the 
requested location for a sign (Corner of Wellington Vale Rd and New England Hwy in 
Deepwater) was likely the closest state road at approximately 22km from the attraction, and a 
probable location for a sign to be installed should the application be successful. 
 
It was also pointed out that an existing brown sign for Pindari Dam is currently located at the 
same intersection. Pindari Dam is a considerable distance from Deepwater and is probably 
signposted from other locations which are more suitable. 
 
Note: Following the TASAC meeting it was confirmed that Pindari Dam is approximately 80km 
by road from Deepwater. 
 
Action: TASAC Secretariat to provide Peter Teschner with forms to submit a brown 
signage application for Emmaville Mining Museum. 
 
Action: RMS to investigate Pindari Dam Signage and take necessary action. 
 
 
 
1.3 Members’ report on site inspections 
 
TASAC Members conducted a review of signage in the Glen Innes region prior to the meeting. 
The following points were noted: 
 

 Members visited the standing stones which were found to be a good attraction and 
sufficiently signposted. 

 

 Peter Teschner is currently researching and developing historic trails related to Cobb 
and Co routes and historic mail trails. TASAC acknowledged the possible tourist value of 
these projects but indicated that there is not much the committee can do to support the 
project. 
 

 Peter Teschner would like to see improved state significant signage for World Heritage 
listed Gibraltar National Park and Washpool National Park. As the parks belong to 
NPWS, Peter would need to make contact with NPWS Zone Manager Linda Hall. An 
application for new signage will need to come from NPWS who would also need to be 
prepared to pay for the new signage if the application is successful. 

 
Action: RMS to investigate existing signage and advise of any necessary action. 
 

 Balancing Rock is located approximately 15km South of Glen Innes on the New England 
Highway and seems unsuitable for signposting. At present, a single chevron sign directs 
visitors to the road shoulder from which they can view the rock, which sits on private 
land. The site has no parking spaces (it is just the road shoulder), no dedicated lookout 
area, no interpretation and no warning signage in the lead up to the site. The existing 
brown and white chevron sign is inappropriate as it gives the impression that there is an 
entrance to turn into off the Highway. Given this is a high speed road it is considered this 
sign could be misinterpreted by drivers and should be removed. Council may choose to 
install interpretation near the site at their leisure. 
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Action: TASAC Members to inspect the Balancing Rock site again after the meeting and 
advise of any necessary action. 
 
 

 On the way from Glen Innes to Tenterfield there is a sign for the historic area of Sandy 
Flat. The committee believes that there is nothing at Sandy Flat for visitors and so the 
site most likely should not be signposted. Further investigation is required. 

 
Action: RMS to investigate the sign and advise of any necessary action. 
 
 
 
2. NEW TOURIST SIGNPOSTING APPLICATIONS 
 
2.1 Canowindra Historic Main Street, Cabonne Council 
 
Canowindra is a town in Cabonne Shire Council. It has a long history with multiple themes 
including pioneers, the gold rush and bushrangers. The streetscape on the main street is largely 
preserved with many historic buildings and facades. The TASAC Secretariat has conducted 
some research and confirmed that the street is designated a conservation area in Council’s 
Local Environment Plan (2012) and a number of specific buildings have been listed by Local 
Council on the heritage register. Documents to this effect have been attached to the application. 
 
As part of their application, Cabonne Shire Council provided multiple brochures that reference 
the town of Canowindra as well as a couple of documents from the local historical society and 
an image of Marriganowry Hut as well as the accompanying interpretive panel. While the 
themes are not explicitly described in great detail, it is clear from the accompanying 
documentation that there are a number of significant historical aspects to the town, which was 
noted by TASAC. 
 
It was also noted that the main street has previously been signposted by TASAC more than five 
years ago. 
 
The only issue flagged by the committee was a lack of imagery to show the historic town centre. 
Of particular importance would be some images showing the interpretive signs and plaques that 
are located along the main street as these elements are integral to the visitor experience. These 
interpretive elements are mentioned in the written application but no photographs have been 
provided. Prior to formally accepting the application, TASAC has requested this additional 
material be provided. 
 
Decision: Canowindra Historic Main Street appears eligible for historic town signage pending the 

submission of imagery verifying the presence of interpretive signs and plaques. 
 
Action: TASAC Secretariat to request additional imagery from Cabonne Shire Council after 

which the application may be finalised.  

 
NOTE: Following the meeting, Cabonne Council was asked to provide additional imagery as per 
the above decision. The images were provided and the application was subsequently approved 
by the committee with formal correspondence being sent to Cabonne Council on 3/11/2017. 
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2.2 Swinging Bridge Wines 
 
Swinging Bridge Wines is a winery located in Orange. Their application demonstrates that they 
meet all relevant criteria for signage in the wineries category including opening hours, facilities, 
no pre-booking requirements and having opening hours on display. The winery has information 
available on the production of the wines as a standard inclusion for their tastings. The Cellar 
Door is located within the vineyards where grapes are grown for some of the wines that can be 
tasted on site. 
 
A number of items were attached to the application including imagery, brochures and sample 
tasting sheets. This information verifies the written material provided in the application. 
 
Additional checks by the TASAC Secretariat identify two minor issues. It appears that the hours 
on two websites (Swinging Bridge Website and Visit Orange) have incorrect opening hours. It 
was also noted that the attraction is not listed on ATDW. Recommendations to list on ATDW will 
be included in the formal correspondence to the applicant. 
 
A site visit to Swinging Bridge has not yet been completed. Glenn Mickle from Orange Council 
has agreed to complete the inspection in the next few weeks. Pending a successful site 
inspection, TASAC has agreed to accept and approve this application. 
 
NOTE: A second check of the Swinging Bridge Wines website after the meeting on 30/10/2017 
showed that opening hours had been updated and were now correct. The Visit Orange page still 
required updating which will be noted in correspondence sent to the applicant. 
 
 
Decision: Application is approved pending a successful site inspection. 

 
Action: Secretariat to finalise the application following the receipt of a successful site 

inspection report.  

 
NOTE: Following the meeting, Orange Council conducted a site inspection, documentation for 
which was forwarded to TASAC on 6/11/2017. The application was subsequently approved by 
the committee with formal correspondence being sent to Swinging Bridge Wines on 8/11/2017. 
 
 
3. CONFIRMATION OF MINUTES OF 23 AUGUST 2017 
 
The minutes of TASAC’s meeting of Wednesday 20 September 2017 at Parramatta were 
confirmed. All relevant actions have been completed with the exception of Hunter Wetlands Site 
Inspection (see section 4.4). 
 
 
4. MATTERS ARISING FROM PREVIOUS MEETINGS 
 
4.1 Aitkens Panorama 
 
The Secretariat has advised Jim Aitken that earlier advice regarding a meeting with TASAC is 
no longer valid and a meeting is not required. He will need to submit a new application to 
TASAC as current eligibility has lapsed.  
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4.2 Orange Wine Region 
 
Due to the extended period that was required for the installation of signs for the Orange Wine 
Region, the committee agreed to extend the eligibility period of the wine region to five years 
from October 2017 when the installation was completed. Orange Wine Region eligibility is now 
valid until November 2022. 
 
 
4.3 Jindera Pioneer Museum (Albury) 
 
The Secretariat confirmed that Jindera has been formally notified of the requirement for a new 
application if they wish to keep their brown tourist road signs. They have been granted six 
weeks to complete a submission. If an application is not received within this time then their 
signs will be removed. 
 
 
4.4 Hunter Wetlands Centre 
 
An application that was approved at the September 2017 meeting pending a successful site 
inspection. RMS have advised that they are unable to complete a site inspection within the next 
few weeks. The site inspection will instead be completed by Greg Fenwick from Newcastle 
Council. 
 
 
5. INQUIRIES RECEIVED SINCE LAST MEETING 

5.1 Rock Frog Grange (Mid Coast Council) 
5.2 Solar and Wind Farms near Glen Innes 
 

Peter Teschner has also dealt with David Robinson regarding this enquiry. The project 
still needs to be developed / built before signage can be considered. David R. is 
currently speaking with the energy companies about several options ranging from a 
static site with enough interpretation to obtain TASAC signage through to a full staffed 
visitor centre. Additional information on this project has been provided by Peter and has 
been added to the meeting file. It is unlikely that this project will be eligible for signage in 
the next few years. 
 
Sinclair lookout, one possible option for his project, was flagged as being on private 
property. TASAC also noted that the wind farm near Blayney (Mid-Western Highway 
between Blayney and Carcoar) is one possible best practice example for those looking 
to undertake this project. 

 
5.3 Riverbank Gallery (Canowindra – Cabonne Council) 
5.4 Vickers Fudge (Port Macquarie) 
5.5 Woodburn Evans Head Golf Club 
5.6 Shoalhaven Regional Gallery (Nowra) 
5.7 Tourist Drive 26 (Richmond Valley) 
 

This enquiry related to the quality of signs on TD 26. It is believed the drive is poor with 
inadequate signage and a lack of attractions. It was also suggested that the enquiry 
could have mistakenly mentioned TD 26 when it was intended for TD 24 which has 
many of the same quality issues. 
 



TASAC Minutes 25 October 2017 

 

Final 8 November 2017  7 of 7  

Action: RMS to review the drive and advise of any necessary action. 
 
5.8 Frank Partridge V.C. Military Museum (Bowraville) 
5.9 Luka Chocolates, Central Coast 
5.10 South Coast Travel Guide 
 
 
6. Policy Issues 
 
6.1 Media Enquiry Policy 
 
Following an enquiry from ABC radio in Newcastle, the question on the best course of action for 
media enquiries was raised. Due to the infrequency with which media enquiries are received, it 
was decided that referral to RMS or Destination NSW should be based on the nature of the 
enquiry and that no formal structured policy was required.  It was also reinforced that the 
TASAC Secretariat is not authorised to deal with any form of media enquiry under any 
circumstances. 
 
 
7. Other Business 
 
7.1 TASAC Meeting Schedule 
 
The Next meeting is to be held in Albury on 22 November, 2017.  
 
The meeting for February 2018 has been tentatively set for Dubbo. Secretariat to make contact 
with council to confirm willingness to host the meeting. 
 
 
The meeting concluded at 12.20 pm. 
 
 
 

 
 

Attachment 1 – TASAC Meeting Schedule 
 

Region Location Date 

Northern Glen Innes 25 October 2017 

South West Albury 22 November 2017 

N / A 
DNSW Head Office, 

Sydney 
13 December 2017 

 2018  

N / A 
RMS Offices, 
Parramatta  

17 January 2018 

Western Dubbo 21 February 2018 

 




