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Minutes of the Tourist Attraction Signposting Assessment Committee 
(Northern Region) 

 
Wednesday 17 October 2018 

Canvas and Kettle Meeting Room, Murwillumbah Civic Centre, 1 Tumbulgum Rd, 
Murwillumbah, Tweed Shire Council 

 

Members 

Phil Oliver  Guidance and Delineation Manager, Roads & Maritime Services (RMS) 
David Douglas  Regional Coordinator TASAC and Drive, Destination NSW 
Tom Urban  TASAC Secretariat 
 
Also present 

Daniel Boorman Roads and Maritime Services 
Mark Tickle  Tweed Shire Council 
Kym Kranen  Tweed Shire Council 
Stephen Sharp Tweed Shire Council 
Bradley Nardi  Tweed Tourism Co 
 
Apologies 

 
AGENDA ITEMS 
 
1. PRESENTATIONS AND REGIONAL SIGNPOSTING ISSUES 
  
1.1 Members’ Report On-Site Inspections 
 
Prior to the meeting, committee members drove Tourist Drive (TD) 24 from the highway through 
Woodburn and out to Lismore, and Tourist Drive 32 from Lismore to Tweed. From the Lismore 
CBD it was very difficult to locate the start of TD32 with signage for the drive only beginning on 
the other side of the bridge from the CBD. Committee members were forced to use Google 
Maps to find the drive. It was a long drive with a number of occasions where simple 
improvements can be made including safety improvements and the installation of additional 
wayfinding signage. It was also noted that the drive did not have many attractions along its 
length suggesting it was more of a scenic drive, though it does pass through the popular tourist 
town of Nimbin. The committee also commented that The Tweed Shire Council end of the drive 
around Murwillumbah was mostly well signposted. 
 
Representatives also drove the northern section of TD40. This was found to be quite poorly 
signposted and needing a bit of work. Committee members identified this area as possibly being 
better suited to other forms of signage (some of which are still being developed) which would 
more clearly state the type of attractions on offer in the area rather than simply numbering the 
drive. 
 
Brown tourist signage around Murwillumbah was observed to be a little bit crowded with some 
intersections featuring many signs. There may be a need to rationalise various intersections 
with consolidated signage. 
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1.2 Local Signposting Issues 
 
Tweed Shire Council has recently awarded a contract for the management of tourism in the 
region to the newly formed Tweed Tourism Company. They have taken over from the previous 
entity Destination Tweed on the 1 October, 2018. This meeting provided an opportunity for 
TASAC to introduce themselves to the new entity and for the provision of an update on tourism 
in the Tweed region. The contract for management of tourism in the area was put out to tender 
with Dr Tourism ultimately being successful with their bid which in turn created the Tweed 
Tourism Company. 
 
One of the issues raised was the signage for Tropical Fruit World. One of the signs in particular 
is looking quite old and in need of replacement. These signs are on Tweed Valley Way which is 
a council managed road. RMS are happy to assist with sign designs if required, however 
maintenance of these signs is a council issue. 
 
The committee flagged that Tourist Drives exist on condition that the local council takes steps to 
promote them, however, the cost of printing brochures was flagged as an issue at the local 
Visitor Information Centres (VICs). One identified solution was the development of online 
promotional materials (such as a website) that tourists could download and print or view on their 
mobile devices. A resource to promote these drives online is currently under development for 
the Tweed region. 
 
The use of the Wollumbin/Mt Warning name in conjunction with a Tourist Drive was also 
identified as a possible future priority in the region. The walking track to the mountain summit is 
not expected to remain open indefinitely. Following a recent a land slippage which closed the 
trail, there was an intent to leave it closed. Political pressure eventually resulted in the track 
being repaired and reopened, however, talk of new tracks in the area to replace the summit trail 
is ongoing. A scenic drive near the mountain may be another possible alternative to capitalise 
on the existing tourist appeal of the site without offering a climb to the summit. Other possible 
types of signage which could be used also include precinct signage or loop signage. 
 
Tweed Council also discussed their process of issuing signs on local roads. They indicated that 
the standard process would be to refer to the TASAC guide. In the past there have been some 
problems with signage removal where the physical signs have been removed and given to the 
attraction owners who paid for them. TASAC indicated that at a state level the payment is a 
contribution to the cost of signage, however, RMS remains the owner of all signs. This makes 
for a simplified and less controversial process when the signage is removed. Council indicated 
an interest in possibly adopting a similar arrangement, however, this is an internal matter for 
council. RMS also offered some assistance with signage design if council requires such help in 
the future. 
 
 
 
2. NEW TOURIST SIGNPOSTING APPLICATIONS 
 
2.1 Pet Porpoise Pool / Dolphin Marine Magic, Coffs Harbour 
 
Dolphin Marine Magic is currently signposted using the former name of Pet Porpoise Pool. This 
naming discrepancy was identified by an RMS representative and sent to TASAC. The 
Secretariat also confirmed that the eligibility of the attraction had lapsed as no new application 
had been received in the last five years. Dolphin Marine Magic was contacted and asked to 
reapply. 
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The application submitted was of a high standard and demonstrated an attraction which clearly 
met the TASAC criteria. Multiple recent visits by the Secretariat confirmed the information 
contained within the application and it was therefore decided that a full site inspection could be 
waived in this instance. The attraction was approved by the committee. 
 
Also noted was a possible name revision by the attraction before the end of 2018. Replacement 
signage would therefore need to be developed in accordance with this name and in conjunction 
with the attraction. 
 
Decision: Application is approved. 
 
Action: TASAC Secretariat to send relevant correspondence. 

 
 
 
2.2 Lismore Regional Gallery 
 
Lismore has recently relocated their regional gallery into a new facility and approached TASAC 
requesting signage for the new site. The submitted application shows a gallery that is of a high 
standard and meets all relevant TASAC criteria. The application was approved pending 
Museums and Galleries NSW (MGNSW) endorsement and a successful site inspection. 
 
The application has been sent to Museums and Galleries NSW for their consideration as part of 
their endorsement. A site inspection will also need to take place. David Douglas of Destination 
NSW confirmed that he will be visiting Lismore in the week following the TASAC meeting and 
will conduct the site inspection then. 
 
Decision: Application is tentatively approved pending a successful MGNSW endorsement and site 

inspection. 
 
Action: TASAC Secretariat to finalise the application and send relevant correspondence. 

 
NOTE: Following the meeting a letter from MGNSW was received. They have provided their full 
endorsement for the application. 
 
NOTE: On 26 October David Douglas completed the site inspection and the application is now 
approved. 
 
 
 
2.3 Nan Tien Temple, Wollongong 
 
Nan Tien Temple has submitted an application at the request of TASAC. With the development 
of new facilities on site, the existing signs need to be redesigned and Nan Tien Temple was 
found to be outside of the five-year eligibility period. 
 
The submitted application provided a good amount of information on the building, its history, 
purpose and the visitor experiences available on site. The application was submitted under the 
Architectural and Engineering Structures category as well as the State Significant category, the 
latter as part of their efforts to maintain existing signage on the Princes Motorway. 
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The application was found to meet the criteria in the Architectural and Engineering Structures 
category but not the State Significant category. The attraction meets the State Significant 
visitation requirement of over 150,000 visitors annually but did not meet the criteria to be open 
seven days (as it is closed on Monday). However, it was noted by RMS that the Princes 
Motorway is the nearest state road and so the attraction is entitled to maintain its existing 
signage locations on this basis, despite not being State Significant. A site inspection is also 
required prior to finalising the application. 
 
Decision: Application is tentatively approved in the Architectural and Engineering Structures 

category pending a successful site inspection. 
 
Action:  TASAC Secretariat to finalise the application and send relevant correspondence. 
  
 
 
2.4 Featherdale Wildlife Park 
 
An application has been submitted to TASAC from Featherdale Wildlife Park in Sydney, 
however, the only information provided was the State Significant form without any attachments. 
The Secretariat has emailed Featherdale Wildlife Park requesting more information including a 
completed Zoos/Wildlife Parks form (to accompany the State Significant Form), information on 
visitation numbers and all attachments requested in both application forms. At the time of the 
meeting this additional information had not been received. 
 
The committee was presented with the submitted form and agreed that the supplied document 
does not include sufficient information for a decision to be made. The committee will hold off on 
a decision regarding the attraction until further sufficient information has been provided. David 
Douglas from Destination NSW also offered to follow up with regard to this additional 
information. 
 
Decision: Insufficient information provided to decide on the application. 
 
Action: Destination NSW to call Featherdale representative. Application to be reviewed by 

TASAC at a subsequent meeting following the submission of additional 
information. 

 
 
 
3. CONFIRMATION OF MINUTES OF 19 SEPTEMBER 2018 

 
The minutes of TASAC’s meeting of Wednesday 19 September 2018 in Armidale were 
confirmed by the committee. All relevant actions have been completed. 
 
 
 
4. MATTERS ARISING FROM PREVIOUS MEETINGS 
 
4.1 Port Stephens Community Arts Centre 

 
An application from Port Stephens Community Arts Centre had previously been considered by 
TASAC at the meeting of 22 August 2018 (item 2.4). The key issue identified at the time was the 
number of artworks that were on sale, suggesting that the gallery may be a retail outlet without a 
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sufficient curatorial focus. Also of concern was a lack of interpretive information and possible 
issues with the placement of signage (the latter of which fell to RMS for further investigation). 
 
Since the August meeting, additional information has been supplied by the applicant. This 
information included copies of naming tags, samples of interpretive information, and a detailed 
explanation regarding the operation of the centre including the sale of artworks. This 
explanation highlighted the fact that the gallery sells artworks as a means of funding their 
operation, however, most visitors come to the gallery to observe the works and not to purchase 
art – something which is encouraged by the gallery. Other activities on site (such as art 
workshops) also demonstrated that the attraction is not simply a sales venue. TASAC discussed 
and accepted this explanation and agreed that the attraction is eligible for signage in the 
Galleries category. 
 
The signage location issue is still being followed up by RMS. An understanding of how the 
attraction will be signposted should be established before any formal correspondence is sent to 
the applicant. 
 
Action: RMS to confirm signage placement. Secretariat to send relevant approval 

correspondence once the signage issue has been addressed. 
 
NOTE: Following the meeting and consultation with council it was decided that signage placement on the 

state road was not possible. The applicant has been contacted and referred to council to 
discuss possible signage on local roads. 

 
 

 
4.2 Jindera Pioneer Museum 
 
Jindera Pioneer Museum had originally applied to TASAC to maintain existing signage in 
January 2018. The problem identified at the time related to the opening hours of the attraction -
specifically that over the winter months the attraction is only open for five hours per day and not 
six. TASAC responded to the application by requesting an amendment to the opening hours. 
 
Following this request, the museum went through an extensive amount of administrative 
reorganisation which included the introduction of new board members (replacing those that 
TASAC had previously dealt with). An email addressing the opening hours issue was finally 
received in October 2018 indicating that the museum is not able to amend their opening hours 
but asking that TASAC reconsider their application in spite of this. 
 
The email and request were presented and discussed at the meeting. TASAC concluded that 
the guidelines are not flexible and for reasons of equity an exemption can not be granted. 
Signage for Jindera Pioneer Museum will therefore need to be removed.  
 
Action: Secretariat to send relevant correspondence to applicant. RMS to remove road 

signage for Jindera Pioneer Museum. 

 
 
 
4.3 Wonboyn Lake (not on agenda) 
 
The application for signage for Wonboyn Lake is currently on hold while RMS investigates the 
changes that have already been made to signage in the area. Phil Oliver from RMS confirmed 
that he is waiting on information regarding this application which he will bring to the next TASAC 
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meeting. The Secretariat was asked to bring the submitted application to the next meeting when 
it can be reconsidered. 
 
 
 
5. INQUIRIES RECEIVED SINCE LAST MEETING 
 
5.1 Aboriginal Cultural Centre and Keeping Place, Armidale 
5.2 Gerroa Tourist Drive 
5.3 Victorian Signage 
5.4 Newcastle Attractions 
5.5 Dalgety Green Signage 
 
 
 
6. POLICY ISSUES 
 

n/a 
 
 
 
 
7. OTHER BUSINESS 
 
7.1  TASAC Meeting Schedule 
 
The next meeting is to be held in Wentworth on 21 November, 2018. 
 
The meeting for May 2019 will take place in the Sydney region with an exact location to be 
determined closer to the date. 
 
 
 
The meeting concluded at 12.45 pm. 
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Attachment 1 – TASAC Meeting Schedule 
 

Region Location Date 

Northern Murwillumbah 17 October 2018 

South West Wentworth 21 November 2018 

N / A Glenbrook 12 December 2018 

N / A Parramatta 17 January 2019 

Western TBC 20 February 2019 

Southern Batemans Bay 20 March 2019 

Northern Coffs Harbour 17 April 2019 

Sydney TBC 15 May, 2018 

 


