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Minutes of the Tourist Attraction Signposting Assessment Committee 
(Northern Region) 

 
Wednesday 19 September 2018 

Armidale Regional Council, Function Room, Level 1, 135 Rusden St, Armidale 
 

Members 

Phil Oliver  Guidance and Delineation Manager, Roads & Maritime Services (RMS) 
David Douglas  Regional Coordinator TASAC and Drive, Destination NSW 
Tom Urban  TASAC Secretariat 
 
Also present 

Daniel Boorman Roads and Maritime Services 
Greg Lawrence Armidale Regional Council 
Leah Pippos  NSW National Parks and Wildlife Service 
Daisy William  Armidale and Region Aboriginal Cultural Centre and Keeping Place 
Jessica Healy  Roads and Maritime Services (via phone) 
 
Apologies 

 
AGENDA ITEMS 
 
1. PRESENTATIONS AND REGIONAL SIGNPOSTING ISSUES 
  
1.1 Members’ Report On-Site Inspections 
 
Prior to the meeting, the committee members drove the Waterfall Way from Coffs Harbour 
through to Armidale. Greg Lawrence from Armidale Regional Council noted that council is doing 
extensive work to promote the attractions along this route. 
 
Committee members visited a number of natural attractions along the Waterfall Way and 
identified multiple National Parks with signage. Signposted attractions included Guy Fawkes 
National Park, Cathedral Rock National Park, Oxley Rivers National Park, Bakers Creek Falls, 
Wollomombi Gorge and Metz Gorge. No issues with National Park signage was identified, 
however, the sign for Wollomombi Gorge appeared to have a small additional sign attached 
which was not authorised by RMS and may need to be removed. Also noted was the continued 
need to ensure quality interpretive materials at these sites. Leah Pippos of NSW National Parks 
and Wildlife Service said that a new app has just been launched for NSW National Parks which 
provides an additional source of information for visitors. 
 
It was not easy for the committee members to identify when they were in the Armidale Council 
region as opposed to the region of a neighbouring council. From a tourism perspective it was 
suggested that it may be useful to address this issue in some capacity. 
 
Outside of Armidale there is a sign for a tourist radio station which was not broadcasting. Greg 
Lawrence confirmed that this radio station is no longer operational and that he will take the 
relevant action to remove the sign. The committee highlighted that such a sign is a likely point of 
confusion for visitors. 
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Following the meeting, Phil Oliver and Dan Boorman further investigated tourist signage off the 
Waterfall Way to Metz Gorge via Metz Rd. The signage indicated 6 km to Metz Gorge along a 
rough unsealed road that intersected with Old Hillgrove Rd. No follow up signs or lookout to the 
gorge could be found. Signage to Bakers Creek Falls was also investigated via Old Hillgrove 
Rd. No distance was shown on the sign. The falls were located with the main attraction being a 
lookout to Metz Gorge with interpretation. It appears the falls are at Metz Gorge. The most direct 
route off Waterfall way is via Old Hillgrove Rd. Therefore, the signs at Metz Rd should be 
removed and the signs at Waterfall Way and Old Hillgrove Rd should be redesigned to reflect 
both the Gorge Lookout and the falls. Council will need to be contacted to submit an application.  
 
Signage to Historic Hillgrove from the intersection of Waterfall Way and Stockton Rd was also 
investigated. The town was found to have various displays of interpretative at various historic 
sites and buildings. 
 
A particularly big brown sign was identified at the corner of Dangar St and Kentucky St. The 
sign identified Tourist Drive 19 as well as three attractions – New England Regional Art 
Museum, Dangar Gorge and Aboriginal Cultural Heritage and Keeping Place. The sign did not 
conform with tourist drive design for RMS or Australian Standards and it was unclear who had 
installed it. The signposting at the intersection was cluttered and difficult to read for drivers. A 
review of signage at the intersection to redesign signs could overcome this. It was also noted 
that the listed Aboriginal Cultural Heritage and Keeping Place was not an approved attraction 
(further discussion on this matter can be found in section 1.2). 
 
TASAC representatives also observed the large number of caravans which were present at 
each attraction they visited, however, on arrival in Armidale there was limited signage for 
Caravan parking. There may be opportunities to improve this, however, council stated that most 
caravan and camping visitors are well organised and do not need signage to direct them as 
most will know where they are going. To date there has been no suggestion of inadequate 
facilities (such as parking) for caravanning visitors. Council also shared that there are a number 
of caravan parks in town and that council is currently looking at locations to offer free camping. 
 
 
1.2 Local Signposting Issues 
 
Armidale Regional Council commented that some visitors complain about their inability to find 
Armidale’s city centre. Council is seeking TASAC’s thoughts on how it could be signposted 
more clearly. The committee reviewed the issue prior the meeting to assess the signage. They 
had no problem finding the city centre but did notice a small number of signs directing people 
into different directions (e.g. advance signage pointing straight followed by an intersection with a 
sign pointing to a turn). This was confusing and could be the source of the issue. At the request 
of council, TASAC will send an email detailing the locations of these issues so that council may 
take appropriate action. They also suggested that directing people to parking facilities near the 
city centre might be of value as it may be difficult for visitors to explore the city centre if they 
cannot locate a spot to leave their vehicles. 
 
The committee were also pleased to note that the Visitor Information Centre (VIC) was easy to 
locate. The signs outside of the VIC are currently in poor condition but are in the process of 
being refurbished. 
 
Council also stated that they are currently ‘pushing the boundaries’ with regards to new projects 
with 19 or 20 currently in progress. They provided the committee with an overview of a number 
of these regional projects including: 
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- A new business park next to the airport. A roundabout to facilitate access is currently 
being installed – Daniel Boorman is happy to offer his advice on signage for this area to 
be considered once work on the roundabout nears completion. 

- The new business park includes two main sites which will become the location of new 
anchor tenants, as well as multiple smaller sites. There is also provision for a number of 
service facilities including a hotel, service station and bottle shop. 

- A site has also been allocated at the business park for a new transport museum which 
will most likely be suitable for signposting as a tourist attraction. Construction on the 
museum has not yet commenced. 

- Bellevue Oval in Armidale is also being upgraded to host higher profile sporting 
matches. TV grade lights have already been installed. 

- Armidale will be hosting the 2020 world mountain biking championships – a 24 hour 
endurance race. To capitalise on this they are currently working with the University of 
New England to develop new trails. 

- New England High Country Group (a collection of seven councils) also just announced a 
joint partnership with Hema maps to create a touring map for motorcycle enthusiasts. 

A number of brochures were provided by Council to TASAC for their reference. 
 
Daisy William from Armidale and Region Aboriginal Cultural Centre and Keeping Place raised 
the issue of signage for her centre and asked why there are such strict conditions on opening 
hours. Daisy pointed out that her attraction is open six days per week (but not Sunday) and will 
be celebrating its 30th year of operation in November. TASAC shared the reasoning behind their 
signage requirements including research which was recently conducted and confirmed the 
expectation of consumers that a signposted attraction would be open on both days of the 
weekend. Daisy highlighted the issues with operating a small community facility and the 
balancing act which exists to keep it open. Pay and staffing are key issues and are particularly 
difficult at this attraction due to visitor expectations that an Aboriginal person be present at all 
times. Examples were given by TASAC of other attractions which are also closed on Sunday but 
offer an informative experience outside the attraction (i.e. accessible when the attraction is 
closed) which is still of considerable interest and value to visitors. This has allowed them to 
meet the requirements for signposting. The need for a toilet that is accessible outside of 
opening hours and the cost of signage were also flagged as issues. TASAC agreed that a toilet 
would not necessarily be required and council agreed to consider assisting with the cost of 
signage if possible. 
 
Action: TASAC Secretariat to send through information on TASAC including application 

forms. Greg Lawrence from Council to be copied in this email. 

 
 
 
2. NEW TOURIST SIGNPOSTING APPLICATIONS 
 
No new signposting applications were received for this meeting. 
 
 
 
3. CONFIRMATION OF MINUTES OF 22 AUGUST 2018 

 
The minutes of TASAC’s meeting of Wednesday 22 August 2018 in Penrith were confirmed by 
the committee. All relevant actions have been completed. 
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4. MATTERS ARISING FROM PREVIOUS MEETINGS 
 
4.1 Featherdale Wildlife Park 

 
Featherdale Wildlife Park had requested a meeting with TASAC to discuss the ongoing matter 
of signage on the M7 motorway and the required reapplication for updated eligibility. David 
Douglas and Phil Oliver are scheduled to meet with Featherdale Wildlife Park on Wednesday 26 
September.  
 
Action: David Douglas and Phil Oliver to meet with Featherdale Wildlife Park. 
 
 

 
4.2 Wonboyn Lake, Bega Valley 
 
A decision on Wonboyn Lake was deferred at the last meeting to confirm what action has 
already been taken regarding signage upgrades. Phil confirmed that he will call Martin Davies in 
the RMS Southern Region to discuss the matter further prior to a decision being made. 
 
 
 
4.3 Port Stephens Community Arts Centre, Nelson Bay 

 
A decision on this application was deferred at the last meeting while additional information was 
requested from the Port Stephens Community Arts Centre. The information had not been 
provided before the meeting and will need to be discussed at the October TASAC Meeting 
instead. In the interim, RMS will investigate possible signage locations for the attraction and 
confirm if the local council are comfortable with signage leading through the centre of town. 
 
 
 
4.4 Nashdale Lane Wines 

 
Nashdale Lane Wines was approved for signage at a recent meeting. They had contacted 
TASAC to ask if they could use the term ‘wines’ as opposed to ‘winery’ on their signage (RMS 
had used the term winery when designing the signs). The committee discussed the matter and 
agreed that the term ‘wines’ is broad and may imply a retail type service rather than a vineyard. 
The term ‘winery’ as per the initial RMS sign design was agreed as the best option.  
 
 
 
5. INQUIRIES RECEIVED SINCE LAST MEETING 
 
5.1 Luddenham Raceway, Penrith 
5.2 Central Darling Signage 
5.3 Yarrawarra Aboriginal Cultural Centre, Coffs Harbour 
 
TASAC had previously agreed to amend signage for the attraction (at the applicant’s expense) 
to incorporate the Aboriginal hand print symbol. With the applicant’s eligibility due to lapse in 
early 2019, the suggestion has been raised that they complete a new application before getting 
a new sign. This process would save money and time should their next application for signage 
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be denied. The committee agreed that this would be a good way to move forward. Daniel 
Boorman has been liaising with the applicant and will speak with them to communicate their 
options.   
 
5.4 Art Craft 
5.5 Warragamba Dam 
5.6 Lithgow Council Tourism Signs 
 
A formal letter was received from Lithgow Council requesting signage for attractions in Portland 
and Wallerawang. Funding for the signs was also requested. David Douglas called the contact 
identified in the letter – Jonathan Edgecombe – and informed him of TASAC requirements 
regarding the completion of applications and funding for signage. Jonathan explained that at 
present, it is unlikely that either of the attractions in Portland and Wallerawang would be eligible 
for TASAC signs on the relevant state roads.  However, David and Jonathan discussed options 
for moving forward including interpretive information at the attractions and brochures etc to 
enhance the visitor experience. Jonathan requested that a letter outlining the discussion at the 
TASAC meeting be sent to Council. 
 
5.7 Grafton Mountain Biking 
 
5.8 New Italy Museum 
 
RMS asked the Secretariat to check if New Italy Museum would be likely to qualify for tourist 
signage. If an application is submitted it would have a reasonable chance of getting approved. 
The existing rest area at the attraction will be signposted following upgrades to the highway, 
however, it will only be suitable for signposting for Northbound travellers and not for those 
travelling Southbound due to road safety concerns. If the attraction chooses to apply for 
signage, the same limitations will apply. 
 
5.9 Campbelltown Go Karting 
5.10 Coffs Harbour Racetrack 
5.11 William Jackson VC Gunbar Village Memorial 
 
This attraction appears to be ineligible for signage and the recommendation of the committee 
will be that they do not apply. With some significant upgrades (such as additional information 
panels, parking and toilets) it may be eligible for signage as an information bay. At present, 
however, there is no appropriate signage for this site. 
 
5.12 Lismore Regional Gallery 
 
 
 
6. POLICY ISSUES 
 
6.1 RMS Contacts for Approved Attractions 
 
While RMS undertakes some work to determine a new structure in relation to TASAC approvals, 
Phil Oliver will remain the point of contact to be included on letters for successful applicants. 
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7. OTHER BUSINESS 
 
7.1  TASAC Meeting Schedule 
 
The next meeting is to be held in Tweed on 17 October, 2018. 
 
The meeting for April 2019 has tentatively been set to take place in Coffs Harbour. 
 
 
 
The meeting concluded at 11.55 am. 
 
 
 

 
 
 
 
 

  



TASAC Minutes 19 September 2018 

 

Final 25 September 2018  7 of 7  

Attachment 1 – TASAC Meeting Schedule 
 

Region Location Date 

Northern Armidale 19 September 2018 

Northern Tweed 17 October 2018 

South West Wentworth 21 November 2018 

N / A Glenbrook 12 December 2018 

N / A Parramatta 17 January 2019 

Western Broken Hill 20 February 2019 

Southern Batemans Bay 20 March 2019 

Northern Coffs Harbour 17 April 2019 

 


