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Minutes of the Tourist Attraction Signposting Assessment Committee 
(South West Region) 

 
Wednesday 21 November 2018 

The Wentworth Memorial Rooms, Visitor Centre Building, 66 Darling St, Wentworth 
 

Members 

Phil Oliver  Guidance and Delineation Manager, Roads & Maritime Services (RMS) 
David Douglas  Regional Coordinator TASAC and Drive, Destination NSW 
Tom Urban  TASAC Secretariat 
 
Also present 

Ken Ross  Wentworth Shire Council 
Belinda Fitzgerald Wentworth Shire Council 
Cathryn Dawes Wentworth Visitor Information Centre 
Karen Arnold  Wentworth Visitor Information Centre 
Nicola Chandler Destination Country and Outback 
Lucy White  Destination Country and Outback 
Marie Russell  Destination Country and Outback 
Greg Hill  Central Darling Shire 
Julie Wakefield National Parks and Wildlife Service 
Michelle Ballestrin National Parks and Wildlife Service 
Bob Marshall  Old Wharf Café and Gallery 
Marina Durban Mildura Houseboats and Boat Hire 
Russell James  Wentworth Regional Tourism 
Barbara Arnold Bindara on the Darling 
Mario Mammone Orange World 
Kerryn Swarbrick Old Wentworth Gaol 
 
Apologies 

 
AGENDA ITEMS 
 
1. PRESENTATIONS AND REGIONAL SIGNPOSTING ISSUES 
  
1.1 Members’ Report On-Site Inspections 
 
Prior to the meeting, committee members drove around the town of Wentworth and visited a 
number of attractions. The attractions visited include the Perry Sandhills, the Murray-Darling 
Junction Tower and the PS Ruby Heritage Paddle Steamer. These attractions were found to 
have good interpretation and be well signposted. Committee members also drove past (but 
were unable to visit) the local Museum and Gaol. Both were easy to find and parking for the 
attractions did not appear to be an issue. 
 
The committee also noted the large number of blue and brown road signs placed around town. 
Council confirmed that these signs were new and came about as a result of a council review. 
Council did not engage with TASAC on the review but may have engaged with the South West 
region of Roads and Maritime Services (RMS). TASAC applauded the effort made by council to 
improve local signage, however, it was noted that some of the signs were a little crowded and 
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may not conform to the Australian standards. To prevent these problems, RMS stated that they 
can offer free assistance with signage design in the future.  
 
 
 
1.2 Local Signposting Issues 
 
Kerryn Swarbrick from Old Wentworth Gaol raised the matter of signage for her attraction. She 
stated that when the new signage was installed around Wentworth (as per section 1.1) some 
signage was removed and never replaced. This has created some confusion amongst visitors 
wishing to locate the Gaol. The attraction has also been signposted using the term ‘Gaol’ rather 
than ‘Old Gaol’ which may lead some visitors to incorrectly believe that it is still a functional gaol 
rather than a historic attraction. 
 
Barbara Arnold from Bindara on the Darling noted that signage for this attraction is only small 
and localised. As the attraction exists in unincorporated land (i.e. it is not subject to any local 
councils) the matter is the responsibility of state government regardless of its position on a state 
or local road. The attraction offers farm stay accommodation; however, it also features other 
attractions including Aboriginal cultural tours, birdwatching and fishing. It also features a historic 
building and includes land that was visited by Burke and Wills on their historic journey. It was 
asked if something for this attraction could be added to the proposed new signage for Kinchega 
National Park which has recently been approved but with signage not yet installed. 
 
The Wentworth Military Museum flagged an intention to submit an application for signage. They 
just missed the opportunity to be included in the new signage that has been installed around 
Wentworth. 
 
Orange World is an attraction based around the Citrus Industry and includes tours and 
educational programs. It receives a substantial number of visitors per annum and offers some 
food and souvenirs (including orange-based products). The request was made for signage on 
the Sturt Highway which carries visitors heading North from Mildura. TASAC criteria, however, 
would only entitle Orange World to signage from the nearest state road which is currently the 
Silver City Highway. It is unlikely that a request for signage outside of TASAC criteria would be 
granted. In either case, a completed and approved application would be required before this 
matter can proceed any further. 
 
Some discussion was made regarding attractions around Pooncarie including an art gallery with 
café and the wreck of a paddle steamer with historic links to the origins of the Labor Party. 
Required signage for these attractions was identified as being on local roads meaning that the 
matter needs to be taken up with council. More work may also need to be done regarding 
access and interpretation for the paddle steamer prior to the installation of signposting. 
 
Also brought to the committee was the lack of welcome signage as visitors from Victoria pass 
over the Abbotsford Bridge into NSW. A sign was installed some years ago but was destroyed 
by a storm shortly after installation. Additional signage to promote the Visitor Information Centre 
in Wentworth would also be a valuable inclusion. David Douglas from Destination NSW will 
investigate and pursue this matter separate from TASAC. 
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1.3 Central Darling Signage Issues – Greg Hill 
 
Greg Hill from Central Darling Shire had provided documents to TASAC ahead of the meeting 
and had requested the opportunity to speak to the committee. He has noted that tourist signage 
in Central Darling Shire is highly inadequate and he would like to take steps (in conjunction with 
TASAC) to rectify this situation. 
 
Many towns in the region are signposted with green directional signage only which does not 
provide any incentive for visitors to detour from their main route and come into the town. This is 
particularly problematic for towns such as Wilcannia which have ongoing perception issues 
which are false or outdated. Many of these towns have attractions including heritage trails and 
interpretation as well as services such as chemists, hospitals, toilets, etc. Given the long 
distance between towns in this region, signposting these services could be a way to provide 
valuable information to passing tourists. Some signage does exists at intersections but without 
additional signage on the approach to the turnoff it is often too late for visitors to make an 
informed decision on visiting the town. 
 
The town of White Cliffs suffers from similar issues. Attractions there include a thermal solar 
farm (open seven days) as well as shops, galleries, cafes and a heritage trail. At present these 
features are only promoted after visitors arrive in White Cliffs and not at the main turnoff to the 
town. Many visitors pass by on their way to Broken Hill unaware of that the region has to offer. 
 
Also discussed was the matter of National Park signage and how signposting key parks from 
further away could help drive tourism in the region. This includes the recently approved 
Kinchega National Park which was submitted to TASAC by Jo Peddler who is also the best 
National Parks contact for the continuation of this discussion. National Parks would need to be 
involved in this plan (and possibly the audit discussed below) as the tourism assets in this case 
belong to them. 
 
Overall, this issue is also one that extends beyond the Central Darling Shire. It is recognised by 
all councils in the regional Joint Organisation (JO) – Central Darling, Broken Hill, Wentworth and 
Balranald. This JO has received funding from the state government to develop tourism in the 
region, some of which may be available for signposting matters. An audit of existing signage 
was agreed as a good first step. Such an audit would need to be carried out by local authorities 
(councils or the JO) after which the matter can be reviewed and discussed with TASAC in more 
detail. 
 
Another Joint Organisation composed of Walgett, Bourke, Cobar (with Brewarrina yet to sign 
up) may also be interested in a similar discussion around this sort of signposting. 
 
TASAC acknowledged this situation and expressed support of the proposed plans to improve 
signage in these areas. With a new Destination NSW Drive Strategy currently being developed 
and revised TASAC guidelines planned for release in 2019, there will likely be ample 
opportunity to consider how this situation might be improved. Coastal village style signage (as 
per the TASAC Handbook) may also be a good template to be adjusted for signposting some of 
these towns. 
 
For this matter to progress it was proposed that a meeting take place with TASAC at a later 
date. Possible invitees include the full Council Joint Organisation, Destination Country and 
Outback, National Parks and Wildlife Service and TASAC. The meeting was tentatively 
scheduled for early 2019, however, exact details are still to be confirmed. 
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2. NEW TOURIST SIGNPOSTING APPLICATIONS 
 
2.1 Norah Head Lighthouse, Central Coast 
 
An application was submitted by Norah Head lighthouse on the Central Coast. The primary 
issue with the application is the tour schedule. Tours are only run twice per day which does not 
conform to TASAC guidelines regarding opening hours. 
 
However, following extensive review, it was decided that the interpretive signage at the site is 
sufficient to warrant signposting regardless of the tour schedule. David Douglas from 
Destination NSW has visited the site recently and confirmed its eligibility for signposting. The 
need for a site inspection was also waived on this basis. 
 
Decision: Application is approved. 
 
Action: TASAC Secretariat to send relevant correspondence. 

 
 
 
2.2 Aboriginal Cultural Centre and Keeping Place, Armidale 
 
The Aboriginal Cultural Centre and Keeping Place applied following discussion which took place 
during the recent TASAC meeting in Armidale (September, 2018). The issue identified at the 
time was that the centre’s opening hours did not conform to TASAC guidelines. The recent 
application confirmed that while the attraction appears to be of a high quality, the opening hours 
remain a key issue. 
 
It was noted at the meeting that activities outside the centre are available to visitors 24 hours, 7 
days per week and could form a basis for signposting. TASAC visited the outdoor attractions 
following the Armidale meeting and found that while they were of interest, they were not 
sufficient so as to meet the classification of a ‘Major Tourist Attraction’ and that the centre 
therefore remained ineligible for signposting. 
 
Further to this, the committee is uncertain as to what signage the centre is seeking. At present, 
signage exists on local roads including one sign which is highly visible from the nearby state 
road. It may therefore be unnecessary and difficult for additional signage to be installed 
regardless of the application outcome. Even if approved, adjustments to existing signage would 
be expensive which may create further problems for the applicant. 
 
The application for signage was denied based on the reasons outlined above. Further 
discussion may also need to take place with the applicant to highlight the extensive signage 
already in place and the lack of need for anything additional. 
 
Decision: Application is declined. 
 
Action: TASAC Secretariat to send relevant correspondence and make contact with 

applicant to discuss existing signage. 
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3. CONFIRMATION OF MINUTES OF 17 OCTOBER 2018 

 
The minutes of TASAC’s meeting of Wednesday 17 October 2018 in Murwillumbah were 
confirmed by the committee. All relevant actions have been completed. 
 
 
 
4. MATTERS ARISING FROM PREVIOUS MEETINGS 
 
4.1 Kempsey Tourist Drives 12 and 14 
4.2 Dalgety Green Signage 
 
 
 
5. INQUIRIES RECEIVED SINCE LAST MEETING 
 
5.1 Kamay Botany Bay National Park 
5.2 Manly Surf ‘n’ Slide 
5.3 New Italy Museum 
5.4 Sofala Historic Town 
5.5 Modus Operandi Brewery 
5.6 Royal Flying Doctor Service Dubbo 
 
Some concern was expressed regarding the right signage locations for this upcoming attraction 
which is widely expected to be state significant. It is particularly concerning due to recent traffic 
changes and the redesign of the nearby roundabout. Further investigation may be required once 
the application is submitted.  
 
5.7 Clog Barn, Coffs Harbour 
 
Some concern around whether there is sufficient space near the Clog Barn for the attraction to 
be signposted. However, for the time being the applicant can be advised to submit an 
application. Once it is approved, RMS will investigate the possibility of signage. 
 
 
6. POLICY ISSUES 
 

n/a 
 
 
 
7. OTHER BUSINESS 
 
7.1  TASAC Meeting Schedule 
 
The next meeting is to be held in Glenbrook on 12 December, 2018. 
 
Following discussion as part of item 1.3 it was decided that the February meeting may be best 
scheduled for Broken Hill, however, exact details are still to be confirmed. 
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The meeting for June 2019 has tentatively been set to take place in Dungog. 
 
The meeting concluded at 12.55 pm. 
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Attachment 1 – TASAC Meeting Schedule 
 

Region Location Date 

N / A Glenbrook 12 December 2018 

N / A Parramatta January 2019 (TBC) 

Western Broken Hill TBC 

Southern Batemans Bay 20 March 2019 

Northern Coffs Harbour 17 April 2019 

Sydney TBC 15 May, 2018 

Hunter Dungog 19 June, 2018 

 


